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This guide contains proprietary information protected by copyright. The software described in this guide
is furnished under a software license or nondisclosure agreement. This software may be used or copied
only in accordance with the terms of the applicable agreement. No part of this guide may be reproduced
or transmitted in any form or by any means, electronic mechanical, including photocopying and
recording for any purpose other than the purchaser's personal use without the written permission of
Quest Software, Inc.

If you have any questions regarding your potential use of this material, contact:
QuestSoftware World Headquarters

LEGAL Dept
5 Polaris Way Web Site:www.quest.com
Aliso Viejo, CA 92656 USA Email: legal@quest.com

Refer to our Web site for regional and international officformation.

TRADEMARKS

Quest, Quest Software, the Quest Software logo, Quest Software Provision Networks Division, Quest
Software Provision Networks Division logo, Provision Networks, Virtual Access Suite (VAS), VAS
Connection Broker, are trademarks aratjistered trademarks of Quest Software, Inc. Other trademarks

and registered trademarks used in this guide are property of their respective owners.

Disclaimer

The information in this document is provided in connection with Quest products. No licexess or

implied, by estoppel or otherwise, to any intellectual property right is granted by this document or in
connection with the sale of Quest products. EXCEPT AS SET FORTH IN QUEST'S TERMS AND CONDITION
AS SPECIFIED IN THE LICENSE AGREEMENTS FRRODHLCT, QUEST ASSUMES NO LIABILITY
WHATSOEVER AND DISCLAIMS ANY EXPRESS, IMPLIED OR STATUTORY WARRANTY RELATING T
PRODUCTS INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTY OF MERCHANTABILITY, FITI
FOR A PARTICULAR PURPOSE, OGRIFNFRONGEMENIN NO EVENT SHALL QUEST BE LIABLE FOR ANY
DIRECT, INDIRECT, CONSEQUENTIAL, PUNITIVE, SPECIAL OR INCIDENTAL DAMAGES (INCLUD
WITHOUT LIMITATION, DAMAGES FOR LOSS OF PROFITS, BUSINESS INTERRUPTION OR LOSS
INFORMATION) ARISING OUT OF THE USE ORYNABIUSE THIS DOCUMENT, EVEN IF QUEST HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. Quest makes no representations or warrantie
with respect to the accuracy or completeness of the contents of this document and reserves the right to

make changesat specifications and product descriptions at any time without notice. Quest does not

make any commitment to update the information contained in this document.

Notes

This information has been compiled through intelligence gathering dgS & G { Prdvisibrr NB Q &
NetworksDivision. Quest Softwadpes not guarantee accuracy of featesetof nonv dzSa i { 2 FG 6 NB
products TheVDI market is quite dynamic and feattsets are in a constant state of change

Version

Quest Software, Provision Networks Diwis

Virtual Access Suite

Document pdated¢ October 28, 2008t 7:1738 PM
Software Versiom Virtual Access Suit10
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OVERVIEW

The Virtual Access Suite (VAS) from the Provision Networks Division of Quest Software is an enterprise virtual desktoy
and application delivery solution for Virtual Desktopscidsoft Windows Terminal Servers, Blade PCs, and Physical PCs.
This document will descrildeow to download an evaluation version of the Virtual Access Suite and how to generate the
appropriate evaluation licenses.

By default you are alloweith generatea 5concurrentuser evaluation license for 30 days. If you need a longer
evaluation period, contact the system engineer local to your region. If you do not know who that is, email
sales@provisionnetworks.com

Please note that this document is not a replacement fordadeninistrators gquider other official documentation from
the Ques Software Provision Networks divisiorhis document sengeto provide step by step instructions to be able to
start evaluating all the features in the Provision Networks Virtual Access Suite 5.10.
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DOWNLOADING THEPROVISIONNETWORKSVIRTUAL ACCESSUITES.10 SOFTWARE
1. Download theProvision Networks Virtual Access Suite 5.10
e To do this, log on tchttp://www.provisionnetworks.com Y R Of A O|L ywé& ddéileang 2 3

right.
NOTElfyoudonothaveé y | O02dzy iz e&2dz OF y ONBUsér8RedisfeBNéwe Of
link.

REGISTERED USERS

® Get the latest downloads
® Manage your licenses

@ Open a support request

New User? Register Now

KS NAIKG LI 3
aé
GA2y0¢éd ¢KAA AyOfdzRSa |

(p))

e {Sf SO 6526yft21Raé¢ 2y

{StSOG a{SNBSNJ/2YLRYSY
e 52¢gyf 21 R (A&cSss Suite IR iz 9 R A
Access Suite.

Downloads

l.:.l
U

SERVER
Module Version EXE |MSI|CAB|ReadMe
Print-IT (x64 Server Edition) 5.5 (Release 122)
(30 MB)
Virtual Access Suite (32-Bit Edition) 5.10 (build 158)
(180 MB)

HOTFIXES
There currently are no downloads available. Please check back later.

SERVER - PREVIOUS VERSIONS:

Module Version

EXE |MSI|CAB |ReadMe

Print-IT (x64 Server Edition) 5.6 (Release 2) E]

(25 MB)
Virtual Access Suite (32-Bit Edition) 5.9 (build 16) =~

(89 MB)
HOTFIXES - PREVIOUS VERSIONS:
Hotfix Applies To MSP |[ReadMe
Service Pack 1 for VAS 5.9 (Build Virtual Access Suite (32-Bit
16) Edition) (38 MB)

NOTEThe download shown above is an example. Versions numbers might differ.
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2. Download the Virtual Access Suite Client:
t NBaa (GKS aol O ¢

526yf2lR

Downloads

0
Selecti + ANJidzZ £ ! OO0S&aa /A

VIRTUAL ACCESS CLIENTS

dzii 2y 2

Syt

Yy @2dzNJ 0 NB g aSNJ

v oz

€

(\ct8al Acdeds Cliedt féd Términal Services and Hosted Deéktbps

Module Version EXE MSI CAB |ReadMe
Virtual Access Client (Web Edition) |5.10 (Build 158)

for Terminal Services and Hosted (4.4 MB)|(3.5 MB)|(3.2 MB)
Desktops ’ i

Virtual Access Client for Terminal |[5.10 (Build 158)

Services and Hosted Desktops (9.8 MB)|(s.e m)|(7.5 MB)
VIRTUAL ACCESS CLIENTS - PREVIOUS VERSIONS:

Module Version EXE MSI CAB |ReadMe
Virtual Access Client (Web Edition) |5.9 (Build 122) E

for Terminal Services and Hosted (4.2 MB)|(3.3 MB)|(3.0 MB)
Desktops 1FE

Virtual Access Client for Terminal 5.9 (Build 122) ﬁl

Services and Hosted Desktops (7.9 MB)|(7.1 MB)|(6.6 MB)

NOTEThe download shown above is an example. Versions numbers might differ.
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OBTAINING EVALUATIONLICENSES

3. Tolicensesoftwar®2 YLy Sy ia Ay (GKS +£ANldzZt ! 0O0Saa {dAiS &2
generated during the installation of the Virtual Access Suite. To determine your VMAC, log onto the Connection
Broker and launch the Provision Management Console. S8lact S py [ AOSyaAy3a | yR Of A
pane as depicted belowfCA 01 G KS &/ 20Ldel Gi22y /yiSAELTO 2l 2(eBiekiiSs window | / ¢ F
open):

= wLicensing . x|

~4 Provision Farm

Customer Information Licenses
Wiew current license status and add licenses to the system,

User Sessions
Current Status: Refresh l

No concurrent-user licenses have been added. This farm is currently using product-based licensing.

Licenses:

|Ke_v |License Type | Users | E zpiration Days Remaining

Add License... Femove Selected License I

Certificate: lUxOCZZSDSCD9E90A305?273D31345&DSFDDBF1EFC1 Copy to Clipboard |

VMALC: IBD-56-43-33-C3-09 I Copy to Clipboard I
Close I

NOTE: Do not copy the VMAC depicted above. This VMAC will not work.
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4. Log onto: http://www.provisionnetworks.com Yy R Of A O{L ¢/ ddaiSieangrighd

REGISTERED USERS

® Get the latest downloads
@ Manage your licenses
@®Open a support request

New User? Register Now

5. { St SOG a9 @It dzl G A 2 y.Npxh & Select BeiProductyEditinkySu warg 6 Greate)EwalGation
licensesdr. This carbe one of the following choicedlote that thedExperience Optimization Padicense is a

separateadd-on license that is needed in addition to ti¥esktop Services, Power Tools or Enterprise Edition
licenses.

Product: ptimization Pack.

MAC Address: ‘- srience Optimization Pack

Extended license? | Virtual Access Suite - Desktop Services Edition
Virtual Access Suite - Enterprise Edition
Virtual Access Suite - Power Tools Edition

6. bSEGT LI adsS G4KS =+a! / Alfyitis2otahkhé cligheatd/go hackRoNdS RravisiGhh St R €
Management Console and copy it again.

Product: | Virtual Access Suite - Desktop Services Edition [+
MAC Address: 00-1D-EQ-7F-76-59

Extended license? ®pno O vyes

Generate License

7. hy GKS G9EGSYRSR f A OSy &&alowadd hedadaie ad bserevaluation licBnSefdr 8af
days. If you need a longer evaluation period, sefee& and contact the system engineer local to your region. If
you do not know who that is, emables@provisionnetworks.com
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8. LT e&2dz KI @S Iff 2F GKAa FAf{fSR 2dziz Ot A0l GKS aDS
appear:

Temporary Licenses

To generate a a temporary license for a Virtual Access Suite component, select the
product from the drop-down list, and click "Generate License."

To view a license you have generated for a specific product, select the product
from the list.

For instructions on how to obtain the VMAC for your server, follow the instructions
in the VAS Installation & Administration Guide.Once generated, enter the license
into the VAS Management Console to activate your software.

PLEASE NOTE: This is a free single-server license. Once generated for a specific
server, the license cannot be re-generated.

Product: | Virtual Access Suite - Desktop Services Edition + |
MAC Address: 6D-56-43-33-C3-09
Extended license? No
Desktop Services License: j[g9SPLOVP6RTNKCp
License Expires: 8/27/2008

NOTE: Do not copy the license depicted above. This license will not work.

9. / 2L G5BNMANI@3a 4 AOSyasSe G2 G(KS OfALIB2FNRIZ G2 | GSE
[ A OSy a Sénsitiva (allirtialS\ccess Suite licenses are case sensitive). Alsocimdiehat no extra
appended spaces were added when ympied the license key.
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10. Go back to the Provision Management Console, to the licensing dialog box (fronOstepgi6A O7 G KS a! F
[ AOSyasée oddidzyy
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