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This guide contains proprietary information protected by copyright. The software described in this guide 
is furnished under a software license or nondisclosure agreement. This software may be used or copied 
only in accordance with the terms of the applicable agreement. No part of this guide may be reproduced 
or transmitted in any form or by any means, electronic or mechanical, including photocopying and 
recording for any purpose other than the purchaser's personal use without the written permission of 
Quest Software, Inc. 
 

If you have any questions regarding your potential use of this material, contact: 

Quest Software World Headquarters 
LEGAL Dept 
5 Polaris Way 
Aliso Viejo, CA 92656 USA 

 
 
Web Site: www.quest.com 
Email:  legal@quest.com 

 
Refer to our Web site for regional and international office information. 
 

TRADEMARKS 
Quest, Quest Software, the Quest Software logo, Quest Software Provision Networks Division, Quest 
Software Provision Networks Division logo, Provision Networks, Virtual Access Suite (VAS), VAS 
Connection Broker, are trademarks and registered trademarks of Quest Software, Inc. Other trademarks 
and registered trademarks used in this guide are property of their respective owners. 
 

Disclaimer 
The information in this document is provided in connection with Quest products. No license, express or 
implied, by estoppel or otherwise, to any intellectual property right is granted by this document or in 
connection with the sale of Quest products. EXCEPT AS SET FORTH IN QUEST'S TERMS AND CONDITIONS 
AS SPECIFIED IN THE LICENSE AGREEMENT FOR THIS PRODUCT, QUEST ASSUMES NO LIABILITY 
WHATSOEVER AND DISCLAIMS ANY EXPRESS, IMPLIED OR STATUTORY WARRANTY RELATING TO ITS 
PRODUCTS INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS 
FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT. IN NO EVENT SHALL QUEST BE LIABLE FOR ANY 
DIRECT, INDIRECT, CONSEQUENTIAL, PUNITIVE, SPECIAL OR INCIDENTAL DAMAGES (INCLUDING, 
WITHOUT LIMITATION, DAMAGES FOR LOSS OF PROFITS, BUSINESS INTERRUPTION OR LOSS OF 
INFORMATION) ARISING OUT OF THE USE OR INABILITY TO USE THIS DOCUMENT, EVEN IF QUEST HAS 
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. Quest makes no representations or warranties 
with respect to the accuracy or completeness of the contents of this document and reserves the right to 
make changes to specifications and product descriptions at any time without notice. Quest does not 
make any commitment to update the information contained in this document. 
 

Notes 
This information has been compiled through intelligence gathering by vǳŜǎǘ {ƻŦǘǿŀǊŜΩǎ Provision 
Networks Division.  Quest Software does not guarantee accuracy of feature-set of non-vǳŜǎǘ {ƻŦǘǿŀǊŜΩǎ 
products.  The VDI market is quite dynamic and feature-sets are in a constant state of change. 
 

Version 
Quest Software, Provision Networks Division 
Virtual Access Suite  
Document updated ς October 28, 2008 at 7:17:38 PM 
Software Version ς Virtual Access Suite 5.10  

www.quest.com
mailto:legal@quest.com
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OVERVIEW 
The Virtual Access Suite (VAS) from the Provision Networks Division of Quest Software is an enterprise virtual desktop 
and application delivery solution for Virtual Desktops, Microsoft Windows Terminal Servers, Blade PCs, and Physical PCs. 
This document will describe how to download an evaluation version of the Virtual Access Suite and how to generate the 
appropriate evaluation licenses.  
 
By default you are allowed to generate a 5 concurrent user evaluation license for 30 days. If you need a longer 
evaluation period, contact the system engineer local to your region. If you do not know who that is, email 
sales@provisionnetworks.com . 
 
Please note that this document is not a replacement for the administrators guide or other official documentation from 
the Quest Software Provision Networks division. This document serves to provide step by step instructions to be able to 
start evaluating all the features in the Provision Networks Virtual Access Suite 5.10.  

  

mailto:sales@provisionnetworks.com
https://www2.provisionnetworks.com/users/download.aspx?CID=VFZSTmQwNXFTVDA9&DLID=133&FileType=DOC&IsPatch=False
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DOWNLOADING THE PROVISION NETWORKS VIRTUAL ACCESS SUITE 5.10 SOFTWARE 
1. Download the Provision Networks Virtual Access Suite 5.10.  

 To do this, log on to: http://www.provisionnetworks.com ŀƴŘ ŎƭƛŎƪ ƻƴ ǘƘŜ ά[ƻƎ Lƴέ ōǳǘǘƻƴ neat the top-
right. 
NOTE: If you do not have ŀƴ ŀŎŎƻǳƴǘΣ ȅƻǳ Ŏŀƴ ŎǊŜŀǘŜ ƻƴŜ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ άNew User? Register Nowέ 
link. 

 
 {ŜƭŜŎǘ  ά5ƻǿƴƭƻŀŘǎέ ƻƴ ǘƘŜ ǊƛƎƘǘ ǇŀƎŜ 

 {ŜƭŜŎǘ ά{ŜǊǾŜǊ /ƻƳǇƻƴŜƴǘǎέ 

 5ƻǿƴƭƻŀŘ ǘƘŜ ά±ƛǊǘǳŀƭ Access Suite (32- bƛǘ 9ŘƛǘƛƻƴύέΦ ¢Ƙƛǎ ƛƴŎƭǳŘŜǎ ŀƭƭ ǘƘŜ ŦǳƴŎǘƛƻƴŀƭƛǘȅ ƻŦ ǘƘŜ ±ƛǊǘǳŀƭ 
Access Suite.  

 
NOTE: The download shown above is an example. Versions numbers might differ. 

 
 

http://www.provisionnetworks.com/
https://www2.provisionnetworks.com/downloadreg.aspx
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2. Download the Virtual Access Suite Client: 

 tǊŜǎǎ ǘƘŜ άōŀŎƪέ ōǳǘǘƻƴ ƻƴ ȅƻǳǊ ōǊƻǿǎŜǊ 

 Select ά±ƛǊǘǳŀƭ !ŎŎŜǎǎ /ƭƛŜƴǘǎέ 
 
5ƻǿƴƭƻŀŘ ǘƘŜ a{L ŦƻǊ άVirtual Access Client for Terminal Services and Hosted DesktopsέΦ 
 

 
NOTE: The download shown above is an example. Versions numbers might differ. 
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OBTAINING EVALUATION LICENSES 
3. To license software ŎƻƳǇƻƴŜƴǘǎ ƛƴ ǘƘŜ ±ƛǊǘǳŀƭ !ŎŎŜǎǎ {ǳƛǘŜ ȅƻǳ ǿƛƭƭ ƴŜŜŘ ǘƻ ƪƴƻǿ ǘƘŜ ά±a!/έΦ ¢Ƙƛǎ ±a!/ ƛǎ 

generated during the installation of the Virtual Access Suite. To determine your VMAC, log onto the Connection 

Broker and launch the Provision Management Console. Select CƛƭŜ μ [ƛŎŜƴǎƛƴƎ ŀƴŘ ŎƭƛŎƪ ƻƴ ά[ƛŎŜƴǎŜǎέ ƛƴ ǘƘŜ ƭŜŦǘ 

pane as depicted below. CƭƛŎƪ ǘƘŜ ά/ƻǇȅ ǘƻ /ƭƛǇōƻŀǊŘέ ōǳǘǘƻƴ ƴŜȄǘ ǘƻ ǘƘŜ ά±a!/έ ŦƛŜƭŘ  (leave this window 

open):  

 

 
NOTE: Do not copy the VMAC depicted above. This VMAC will not work. 
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4. Log on to: http://www.provisionnetworks.com ŀƴŘ ŎƭƛŎƪ ƻƴ ǘƘŜ ά[ƻƎ Lƴέ ōǳǘǘƻƴ neat the top-right: 

 

5. {ŜƭŜŎǘ ά9Ǿŀƭǳŀǘƛƻƴ [ƛŎŜƴǎŜǎέ ƛƴ ǘƘŜ ƭŜŦǘ ǇŀƴŜ. Next, at select the Product Edition you want to create Evaluation 

licenses for. This can be one of the following choices. Note that the άExperience Optimization Packέ license is a 

separate add-on license that is needed in addition to the Desktop Services, Power Tools or Enterprise Edition 

licenses.  

 

6. bŜȄǘΣ ǇŀǎǘŜ ǘƘŜ ±a!/ ƛƴǘƻ ǘƘŜ άa!/ !ŘŘǊŜǎǎ CƛŜƭŘέ. If it is not on the clipboard, go back to the Provision 

Management Console and copy it again. 

 

7. hƴ ǘƘŜ ά9ȄǘŜƴŘŜŘ ƭƛŎŜƴǎŜέ ǎŜƭŜŎǘ άbƻέΦ .ȅ ŘŜŦŀǳƭǘ ȅƻǳ ŀǊe allowed to generate a 5 user evaluation license for 30 

days. If you need a longer evaluation period, select άȩsέ and contact the system engineer local to your region. If 

you do not know who that is, email sales@provisionnetworks.com . 

http://www.provisionnetworks.com/
mailto:sales@provisionnetworks.com
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8. LŦ ȅƻǳ ƘŀǾŜ ŀƭƭ ƻŦ ǘƘƛǎ ŦƛƭƭŜŘ ƻǳǘΣ ŎƭƛŎƪ ǘƘŜ άDŜƴŜǊŀǘŜ [ƛŎŜƴǎŜέ ōǳǘǘƻƴΦ ! ǎŎǊŜŜƴ ǎƛƳƛƭŀǊ ǘƻ ǘƘŜ ƻƴŜ ŘŜǇƛŎǘŜŘ ǿƛƭƭ 
appear: 

 
         NOTE: Do not copy the license depicted above. This license will not work. 
 

9. /ƻǇȅ ά5ŜǎƪǘƻǇ ǎŜǊǾƛŎŜǎ [ƛŎŜƴǎŜέ ǘƻ ǘƘŜ ŎƭƛǇōƻŀǊŘΣ ǘƻ ŀ ǘŜȄǘ ŦƛƭŜ ƻǊ ǿǊƛǘŜ ƛǘ ŘƻǿƴΦ bƻǘŜ ǘƘŀǘ ǘƘŜ ά5ŜǎƪǘƻǇ ǎŜǊǾƛŎŜǎ 

[ƛŎŜƴǎŜέ ƛǎ ŎŀǎŜ sensitive (all Virtual Access Suite licenses are case sensitive). Also double-check that no extra 

appended spaces were added when you copied the license key. 
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10. Go back to the Provision Management Console, to the licensing dialog box (from step 60). /ƭƛŎƪ ǘƘŜ ά!ŘŘ 

[ƛŎŜƴǎŜέ ōǳǘǘƻƴΥ 

 

 

 

 

 

 


