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OVERVIEW 
The Virtual Access Suite (VAS) from the Provision Networks Division of Quest Software is an enterprise virtual 
desktop and application delivery solution for Virtual Desktops, Microsoft Windows Terminal Servers, Blade PCs, 
and Physical PCs. This document will describe the requirements and the installation and configuration steps to 
ǘŜǎǘ vǳŜǎǘ {ƻŦǘǿŀǊŜΩǎ tǊƻǾƛǎƛƻƴ bŜǘǿƻǊƪǎ ±ƛǊǘǳŀƭ !ŎŎŜǎǎ {ǳƛǘŜ рΦмл ƛƴ ŀ tŀǊŀƭƭŜƭǎ ±ƛǊǘǳƻȊȊƻ /ƻƴǘŀƛƴers 4 
Environment. The following procedures are detailed: 

 

 Downloading the Provision Networks Virtual Access Suite 5.10 Software 

 Installing the Connection Broker  

 Entering Customer Information 

 Creating a New Computer Group 

 Adding Computers to the Managed Computer Group 

 Using Evaluation Licenses 

 Installing PNtools 

 Installing the Provision Networks Virtual Access Suite Client 

 Configuring AppPortal 
 

Please note that this document is not a replacement for the Provision Networks Virtual Access Suite 
Administration Guide or other official documentation from the Quest Software Provision Networks division. This 
document serves to provide step by step instructions to be able to start evaluating all the features in the 
Provision Networks Virtual Access Suite 5.10.  
 
Significant experience in Parallels Virtuozzo Containers 4 is expected in order to properly create the Containers 
referenced in this document.  
 
Moderate experience with previous versions of the Provision Networks Virtual Access Suite is recommended.
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REQUIREMENTS 
Prior to starting the installation and configuration processes detailed in this document, make sure the following 
setup is in place in your evaluation environment. 
 

NOTE:  All steps detailed in this document must be completed on a non-localized version of Windows (US-
English). While these steps might very well work on localized versions of Windows, it is currently (September 
2008) not officially supported. 

 
 

Parallels Virtuozzo Containers 4 Installation 
This installation will be used to host ǘƘŜ ŦƻƭƭƻǿƛƴƎ άŎƻƴǘŀƛƴŜǊǎέ ǳǎŜŘ ƛƴ ǘƘƛǎ ǎŜǘǳǇ: 

 
1. Windows 2003 SP2 Container 

This container will be used to host the Provision Networks Connection Broker.  
¢ƘŜ /ƻƳǇǳǘŜǊ ƴŀƳŜ ǎƘƻǳƭŘ ōŜ άtb/.έ. 
 

2. Windows 2003 SP2 Container  
This container will be used as the Virtual Desktop. ¢ƘŜ /ƻƳǇǳǘŜǊ ƴŀƳŜ ǎƘƻǳƭŘ ōŜ ά±5Lέ. 
 

Physical Windows XP SP2 machine  
This machine can be used as the client machine. All though a Windows XP SP2 container can be used to be user 
as the client machine as well; this document will assume a physical Windows XP SP2 machine as the client 
machine to enable an optimal evaluation experience. 

 
An Active Directory Environment 
A ǳǎŜǊ ŎŀƭƭŜŘ ά±5Lέ must be created in Active Directory ǿƛǘƘ ǘƘŜ ǇŀǎǎǿƻǊŘ άtŀǎǎǿƻǊŘΗέ to complete the steps 
detailed in this document. 

 
 
 

BEST PRACTICES FOR THIS TEST SETUP 
Firewall 
5ƛǎŀōƭŜ ǘƘŜ ²ƛƴŘƻǿǎ CƛǊŜǿŀƭƭ ƻƴ ŀƭƭ п ƳŀŎƘƛƴŜǎ ƛƴ ǘƘŜ άwŜǉǳƛǊŜƳŜƴǘǎέ ǎŜŎǘƛƻƴΦ  
 
Make sure that there is no firewall between the physical Windows XP machine and the Parallels Virtuozzo 
Containers 4 and its associated containers.
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DOWNLOAD THE PROVISION NETWORKS VIRTUAL ACCESS SUITE 5.10 SOFTWARE 
1. Download the Provision Networks Virtual Access Suite 5.10.  

 To do this, log on to: http://www.provisionnetworks.com and click on Log In. 

 
 Select Downloads. 

 Select Server Components. 

 Download the Virtual Access Suite (32- bit Edition). 

 

http://www.provisionnetworks.com/
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2.  Download the Virtual Access Suite Client by doing the following: 

 Select Back on your browser. 

 Select Virtual Access Clients. 

 Download the MSI for Virtual Access Client for Terminal Services and Hosted Desktops. 
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ON THE CONNECTION BROKER CONTAINER 

INSTALL THE CONNECTION BROKER 

1. Copy VAS_install.zip to the Connection Broker container άtb/.έ όǎŜŜ ǊŜǉǳƛǊŜƳŜƴǘǎύ 
2. Extract VAS_install.zip. 
3. From the extracted folder double-click start.exe. 
4. When the Virtual Access Suite 5.10 Home window appears, select Install. 
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5. Click Next on the Welcome window.  

 
 

6. Select I accept the terms in the license agreement, and then click Next. 
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7. Enter your user name and organization, and then click Next. 

 
 

8. Select Hosted Desktops Only (Desktop Services Edition), and then click Next. 
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9. Select Connection Broker Service only, and then click Next. 

 


