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OVERVIEW

The Virtual Access Suite (VAS) from the Provision Networks Division of Quest Software is an enterprise virtual
desktop and application delivery solution for Virtual Desktopgrdéoft Windows Terminal Servers, Blade PCs,

and Physical PCs. This document will describe thairements and the installation anmbnfiguration steps to

G6Sad vdzSad {2FGsl NBQa t NPOGA&AAZ2Y bSig2N] dersdA Nlidzl £ ! OO
EnvironmentThe following procedures are detailed:

e Downloading the Provision Networks Virtual Access Suite 5.10 Software
¢ Installing the Connection Broker

e Entering Customer Information

e Creating a New Computer Group

e Adding Computers to the Manageo@puter Group

e Using Evaluation Licenses

¢ InstallingPNtools

¢ |Installing the Provision Networks Virtual Access Suite Client

e Configuring AppPortal

Please note that this document is not a replacement forPevision Networks Virtual Access Suite
Administration Guideor other official documentation from the Quest Software Provision Networks divigiois.
document serve to provide step by step instructions to be able to start evaluating all the features in the
Provision Networks Virtual Access Suite 5.10.

Significant experience in Parallels Virtuozzo Containers 4 is expected in order to properly create the Containers
referenced in this document.

Moderate experience with previous versioofthe Provision Networks Virtual Access Suite is recommended.
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REQUIREMENTS

Prior to starting thanstallation and configuratioprocesgsdetailedin this document, make sure the following
setup is in place in your evaluation environment.

NOTE:All steps detailed in this document must be completed on alocalizel version of Windows (US
English). While these steps might very well workamalized versions of Windowis s currently (September
2008)not officially supported.

Parallels Virtiozzo Containers thstallation
This installation will be usedto ha$tK S F2f f 26 Ay 3 aO2y il AYSNEE dzASR Ay (KA

1. Windows 2003SP2 Gntainer
This containewill be used to host the Provision Networks Connection Broker
¢KS /2YLMzi SN yI YS &aK2dzZ R 6S atb/ . ¢

2. Windows 2003SP2 Gntainer
This container will be used as the Virtual DesktofK S/ 2 YLJdzG SNJ y I YS &K2dzZ R ¢

Physical Windows XBP2machine

This machine can be used as the client machirdghéligha Windows XP SP2 container can be useduk user
as the client machinaswell; this document will assume hysicaMWindows XP SP2 machine as the client
machine to enable an optimal evaluation experience.

An Active Directory Bvironment

Adza SNJ O im@sBoBcredtedim AcveDirectoryg A 1 K G KS LI & & tb 2oviPletedthe stépd 6 2 NR H £
detailed in this document.

BESTPRACTICES FOR THIS ™ SETUP

Firewall
5AalofS GKS 2AyR26a CANBgltt 2y Fff n YIFIOKAYySa Ay (K!

Make sure that there is nfirewall between the physical Windows XP machine and the Parallels Virtuozzo
Containers 4nd its associated containers.
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DOWNLOADTHE PROVISIONNETWORKSVIRTUAL ACCESSUITE 5.10 SOFTWARE
1. Download theProvision Networks Virtual Access Suite 5.10
e To do this, log on tdattp://www.provisionnetworks.comand click orLogin.

REGISTERED USERS

® Get the Iatest downloads
® Manage your licenses

@ Open a support request

New User? Register Now

e SelectDownloads
e SelectServer Components
¢ Download theVirtual Acces Suite (32bit Edition).

Downloads

SERVER
Module Version EXE |(MSI|CAB|ReadMe
Print-IT (x64 Server Edition) 5.9 (Release 122)
(30 MB)
Virtual Access Suite (32-Bit Edition) 5.10 (build 158)
(180 MB)

HOTFIXES
There currently are no downloads available. Please check back later.

SERVER - PREVIOUS VERSIONS:

Module Version EXE |MSI|CAB |ReadMe
Print-IT (x64 Server Edition) 5.6 (Release 2) =

(25 MB)
Virtual Access Suite (32-Bit Edition) 5.9 (build 16)

(88 MB)

HOTFIXES - PREVIOUS VERSIONS:

Hotfix Applies To MSP (ReadMe
Service Pack 1 for VAS 5.9 (Build Virtual Access Suite (32-Bit
16) Edition) (38 MB)
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2. Downloadthe Virtual Access Suite Client by doing the following:
e SelectBackon your browser
e SelectVirtual Access Clients
¢ Download the MSI foYirtual Access Client for Terminal Services and Hosted Desktops

Downloads

VIRTUAL ACCESS CLIENTS

Module Version EXE MSI CAB |ReadMe
Virtual Access Client (Web Edition) |5.10 (Build 158) @

for Terminal Services and Hosted (4.4 MB)|(3.5 MB)|(3.2 MB)
Desktops ’ ’

Virtual Access Client for Terminal |[5.10 (Build 158)

Services and Hosted Desktops (9.8 MB)|(s.0 mB)|(7.5 MB)

VIRTUAL ACCESS CLIENTS - PREVIOUS VERSIONS:

Module Version EXE MSI CAB |ReadMe
Virtual Access Client (Web Edition) |5.5 (Build 122)[ [ ﬁ

for Terminal Services and Hosted (4.2 MB)|(3.3 MB)|(3.0 MB)
Desktops .

Virtual Access Client for Terminal 5.9 (Build 122)

Services and Hosted Desktops (7.9 MB)|(7.1 mB)|(6.5 MB)

Step-by-Step Guide To Evaluate VAS 5.10 with PVC 4 Page7



QUEST . - .
SOFTWARE Provision Networks Division

ONTHE CONNECTION BROKECONTAINER

INSTALLTHE CONNECTIONBROKER

1. CopyVAS install.zipto the Connection Broketontainerat b/ . ¢ 6 a4SS NBIljdzZA NSYSydaov
2. ExtractVAS install.zip

3. From theextracted folderdoubleclickstart.exe

4. When the Virtual Access Suifel0Homewindow appears, slectinstall.

¥irtual Access Suite 5.10 A R

QUEST
SOFTWARE'

PROVISION NETWORKS DIVISION

http://www.ProvisionNetworks.com
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5. CllckNexton the Welcomewindow.
i 2 virtual Access Suite - InstallShield Wizard B 5]

; 13_,1 P ROV|S| 0 N Welcome to the InstallShield Wizard for

virtual Access Suite

The InstallShield{R) Wizard will install Yirtual Access Suite on
vour computer, To continue, click Mext.

WARNING: This program is protected by copyright law and
international treaties.

Cancel l

6. Select accept the terms in the license agreemerand then clicklext

{i virtual Access Suite - InstallShield Wizard

License Agreement

Please read the following license agreement carefully.

End-User License Agreement

Provision Networks Inc.
Software License Agreement

This is alegal agreement (AGREEMENT) between you, the recipient, and Provision
Networks Inc. (PNI). BY OPENING THE SEALED DISK PACKAGE AND/OR USING

ITS CONTENTS, DOWNLOADING THE PNI SOFTWARE AND/OR USING ITS
CONTENTS, YOU ARE AGREEING TO BE BOUND BY THE TERM:S OF THIS
AGREEMENT. IF ¥OU DO NOT AGREE TO THE TERM:S OF THIS AGREEMENT, Ll

{1 accept the terms in the license agreement: Print I

......

(" 1 do not accept the terms in the license agreement

Installshield

< Back I Mext = I Cancel I
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7. Enter youruser name and organizatioandthen clickNext.

{i# virtual Access Suite - InstallShield Wizard

Customer Information

Please enter your information.

User Name:

Michel

Organization:

|Quest Software, Provision Networks Division

InstallShield

< Back I Mext = I Cancel |

8. SelectHosted Desktops OnlgDesktop Serices Edition) andthen clickNext.

i’él Yirtual Access Suite - InstallShield Wizard

Licensing Mode

Please select the desired licensing mode from the options below,

v VDI
v TS

v VDI
TS

VDI
v TS

VDI
v TS

InstallShield

(" HOSTED DESKTOPS AND TERMINAL SERYERS {ENTERPRISE EDITION)

Choose this option if you plan to build and manage an infrastructure comprised of
Windows Terminal Servers, virtual desktops (¥DI), and blade PCs. This edition
includes all the core features (TS load balancing, application publishing, seamless
windows, Web interface, S5L gateway) and 'Power Tools' (see below). {Licensed
by concurrent user),

(+ HOSTED DESKTOPS ONLY (DESKTOP SERYICES EDITION):

Choose this option if you plan to build and manage an infrastructure comprised of
only Windows virtual desktops (¥DI) and blade PCs. This edition includes all the
core features {application publishing, seamless windows, Web interface, SSL
gateway). Many 'Power Tools' like universal print driver and USE PDA redirection
are also included. {More of the existing 'Power Tools' For Terminal Services will
become available for use with ¥DI and blades in upcoming releases). (Licensed by
concurrent user),

(" POWER TOOLS SUITE FOR TERMINAL SERYERS (STANDARD EDITION)

Choose this option if you want to extend your existing Terminal Server
infrastructure with Features including: universal print driver, user profile
management, user environment control, USB-based PDA redirection, performance
optimization, virtual IP, file and registry redirection, and more. (Licensed by
concurrent user, regardless of the number of Terminal Servers).

(" STANDALONE POWER TOOLS FOR TERMINAL SERYERS

Choose this option if you want ko license individual 'Power Tools' Features, but not
the entire suite. {Each feature is licensed individually by server).

< Back I Mext = I Cancel
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9. SlectConnection Broker Serviaenly, and therclickNext

Step-by-Step Guide To Evaluate VAS 5.10 with PVC 4 Pagell



