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OVERVIEW 
The Virtual Access Suite (VAS) from the Provision Networks Division of Quest Software is an enterprise virtual 
desktop and application delivery solution for Virtual Desktops, Microsoft Windows Terminal Servers, Blade PCs, 
and Physical PCs. This document will describe the requirements and the installation and configuration steps to 
ǘŜǎǘ vǳŜǎǘ {ƻŦǘǿŀǊŜΩǎ tǊƻǾƛǎƛƻƴ bŜǘǿƻǊƪǎ ±ƛǊǘǳŀƭ !ŎŎŜǎǎ {ǳƛǘŜ рΦмл ƛƴ ŀ Microsoft Hyper-V environment. The 
following procedures are detailed: 

 

 Downloading the Provision Networks Virtual Access Suite 5.10 Software 

 Meeting Broker Helper Service for Hyper-V requirements 

 Installing the Broker Helper Service for Hyper-V 

 Meeting Firewall Requirements for the Broker Helper Service for Hyper-V 

 Installing the Connection Broker  

 Entering Customer Information 

 Adding a Microsoft Hyper-V Host 

 Creating a Hyper-V  Datacenter 

 Creating a New Computer Group 

 Importing Hyper-V hosted Virtual Desktops into the Managed Computer Group 

 Publishing a Virtual Desktop 

 Using Evaluation Licenses 

 Installing PNTools 

 Installing the Provision Networks Virtual Access Suite Client 

 Configuring AppPortal 

 Using AppPortal to connect to a Virtual Desktop 
 

Please note that this document is not a replacement for the Provision Networks Virtual Access Suite 
Administration Guide or other official documentation from the Quest Software Provision Networks division. This 
document serves to provide step by step instructions to be able to start evaluating all the features in the 
Provision Networks Virtual Access Suite 5.10.  
 
Significant experience in with Microsoft Windows Server 2008 and Hyper-V is expected in order to properly 
create the Virtual Machines on the Hyper-V host and perform related configuration tasks referenced in this 
document.  
 
Moderate experience with previous versions of the Provision Networks Virtual Access Suite is recommended.
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REQUIREMENTS 
Prior to starting the installation and configuration processes detailed in this document, make sure the following 
setup is in place in your evaluation environment. 
 

NOTE:  All steps detailed in this document must be completed on a non-localized version of Windows (US-
English). While these steps might very well work on localized versions of Windows, it is currently (September 
2008) not officially supported. 

 
Prior to starting the installation and configuration processes detailed in this document make sure you 
meet the following requirements. 
 
Microsoft Windows Server 2008 with Hyper-V role enabled 
The integration of the Virtual Access Suite with Hyper-V requires a Windows Server 2008 server with the 
Hyper-V [called Hyper-V server or Hyper-V Host from now on] role installed. Administrative access to the 
Hyper-V server is required.  The Hyper-V server should be joined to the same domain as the virtual 
machines that it is hosting. This Hyper-V host should, at a minimum, host the following virtual machines. 
The creation of Virtual Machines on Hyper-V is beyond the scope of this document. 
 

 Windows XP Virtual Machine 
This virtual machine is ǳǎŜŘ ŀǎ ǘƘŜ ±ƛǊǘǳŀƭ 5ŜǎƪǘƻǇΦ ¢ƘŜ /ƻƳǇǳǘŜǊ ƴŀƳŜ ǎƘƻǳƭŘ ōŜ ά±5LέΦ 
 

 Windows 2003 SP2 Virtual Machine 
This virtual machine is used to host the Provision Networks Connection Broker.  
The cƻƳǇǳǘŜǊ ƴŀƳŜ ǎƘƻǳƭŘ ōŜ άtb/.έΦ 

 
Physical Windows XP SP2 machine  
This machine is used as the client machine. Although a Windows XP SP2 virtual machine can also be 
used as the client machine, this document assumes a physical Windows XP SP2 machine as the client 
machine to enable an optimal evaluation experience. 
 
An Active Directory environment 
! ǳǎŜǊ ŎŀƭƭŜŘ ά±5Lέ Ƴǳǎǘ ōŜ ŎǊŜŀǘŜŘ ƛƴ !5 ǿƛǘƘ ǘƘŜ ǇŀǎǎǿƻǊŘ άtŀǎǎǿƻǊŘΗέ ǘƻ ŎƻƳǇƭŜǘŜ ǘƘŜ ǎǘŜǇǎ 
detailed in this document. 
 
 

BEST PRACTICES FOR THIS TEST SETUP 
Firewall 
5ƛǎŀōƭŜ ǘƘŜ ²ƛƴŘƻǿǎ CƛǊŜǿŀƭƭ ƻƴ ŀƭƭ п ƳŀŎƘƛƴŜǎ ƛƴ ǘƘŜ άwŜǉǳƛǊŜƳŜƴǘǎέ ǎŜŎǘƛƻƴΦ Make sure that there is not a 
firewall between the physical Windows XP machine and the Hyper-V server and its associated virtual machines.  
 
If security guidelines require the use of the Windows Firewall with Advanced Security, the chapter titled 
άMeeting Firewall Requirements for the Broker Helper Service for Hyper-Vέ details how to create the 
appropriate firewall rules in the Windows Server 2008 advanced firewall to allow for proper IP communication 
between the different components in this setup.
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DOWNLOAD THE PROVISION NETWORKS VIRTUAL ACCESS SUITE 5.10 SOFTWARE 
1. Download the Provision Networks Virtual Access Suite 5.10.  

 To do this, go to: http://www.provisionnetworks.com and click άLog Inέ. 

 
 Select άDownloadsέ. 

 Select άLƴŦǊŀǎǘǊǳŎǘǳǊŜ Componentsέ. 

 Download the άVirtual Access Suite (32- bit Edition)έ. 

 

http://www.provisionnetworks.com/
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2.  Download the Virtual Access Suite Client by doing the following: 

 Select άBackέ on your browser. 

 Select άVirtual Access Clientsέ. 

 Download the MSI for άVirtual Access Client for Terminal Services and Hosted Desktopsέ. 

 
3. Download the Broker Helper Service for Hyper-V: 

 Select άBackέ on your browser. 

 Select άMiscellaneousέ. 

 Download the MSI for άBroker Helper Service for Hyper-Vέ. 
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ON THE HYPER-V HOST 

MEETING THE BROKER HELPER SERVICE FOR HYPER-V REQUIREMENTS 

1. Check if Microsoft.Net Framework 3 is installed on the Hyper-V host. Microsoft.Net Framework 3 is required 
for the Broker Helper service for Hyper-V. 

 
If Microsoft.Net Framework 3 is not installed, add it by one of the following ways: 

a. In tƘŜ ά{ŜǊǾŜǊ aŀƴŀƎŜǊέ ŀǇǇƭƛŎŀǘƛƻƴ Ǝƻ ǘƻ ά!ŘŘ CŜŀǘǳǊŜǎέ to add Microsoft.Net Framework 3. 

b. Install by running the following command from an elevated command prompt or run box:  
 

SERVERMANAGERCMD -INSTALL NET-Framework-Core 
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2. Check if Windows PowerShell is installed on the Hyper-V host. Windows PowerShell is required for the 
Broker Helper service for Hyper-V. 

 
 
If Windows PowerShell  is not installed, add it one of the following ways: 

a. Lƴ ǘƘŜ ά{ŜǊǾŜǊ aŀƴŀƎŜǊέ ŀǇǇƭƛŎŀǘƛƻƴ Ǝƻ ǘƻ ά!ŘŘ CŜŀǘǳǊŜǎέ to add Windows Powershell. 
b. Install by running the following command from an elevated command prompt or run box: 

 
SERVERMANAGERCMD -INSTALL Powershell 
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INSTALLING THE BROKER HELPER SERVICE FOR HYPER-V  

1. Copy the setup program for Broker Helper service for Hyper-V to the Hyper-V host. Invoke the setup 
program for Broker Helper service for Hyper-±Φ /ƭƛŎƪ άbŜȄǘέ ǘƻ ŎƻƴǘƛƴǳŜΦ 

 
 

2. Read and accept the license agreemeƴǘ ŀƴŘ ŎƭƛŎƪ άbŜȄǘέ ǘƻ ŎƻƴǘƛƴǳŜΦ 
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3. Enter your User Name and OǊƎŀƴƛȊŀǘƛƻƴ ŀƴŘ ŎƭƛŎƪ άbŜȄǘέΦ 

 
 

4. aŀƪŜ ǎǳǊŜ ǘƘŜ άIȅǇŜǊ-V Broker Helper ServicŜέ ƛǎ ǎŜƭŜŎǘŜŘ ŀƴŘ ŎƭƛŎƪ άbŜȄǘέΦ 

 
 


