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OVERVIEW

The Virtual Access Suite (VAS) from the Provision Networks Division of Quest Software is an enterprise virtual
desktop and application delivery solution for Virtual Desktops, Microsoft Wind@nsinal Servers, Blade PCs,
and Physical PCs. This document will describe theirements and the installation arnmbnfiguration steps to
G6Sad vdzSad {2Fdsl NBQa t NB OA a A Higfosdft Slypen? awraamentATheli dzl f
following procedures are detailed:

Downloading the Provision Networks Virtual Access Suite 5.10 Software
Meeting Broker Helper Service for Hypérequirements

Installing the Broker Helper Service for Hyjper

Meeting Firewall Requirements for the Broker Helpeme for HypetV
Installing the Connection Broker

Entering Customer Information

Adding a Microsoft Hypev Host

Creating a HypeY Datacenter

Creating a New Computer Group

ImportingHyperV hosted Virtual Desktopstmthe Managed Computer Group
Publisling a Virtual Desktop

Using Evaluation Licenses

InstallingPNTools

Installing the Provision Networks Virtual Access Suite Client
Configuring AppPortal

Using AppPortal to connect to a Virtual Desktop

Please note that this document is not a replacementtifier Provision Networks Virtual Access Suite
Administration Guideor other official documentation from the Quest Software Provision Networks divigiois.
document servs to provide step by step instructions to be able to start evaluating all the feaitutbs
Provision Networks Virtual Access Suite 5.10.

Significant experience imith MicrosoftWindows Server 2008 andlyperVis expected in order to properly
create theVirtual Machines on the Hypé&f hostand perform related configuration taskeferenced in this

document.

Moderate experience with previous versiooithe Provision Networks Virtual Access Suite is recommended.
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REQUIREMENTS
Prior to starting thenstallation and configuratioprocesgsdetailedin this document, make sure the following
setup is in place in your evaluation environment.

NOTE:AIl steps detailed in this document must be completed on alogalized version of Windows (US
English). While these steps might very well workamalized versions of Windowis s currently (®ptember
2008)not officially supported.

Prior to starting thanstallation and configuratioprocesgs detailedn this document make sungou
meet the following requirements.

Microsoft Windows Server 2008 with Hypéf role enabled

The integration oftie Virtual Access Suite with Hypérequires a Windows Server 2008 server with the
HyperV [called Hyped serveor HyperV Hostfrom now ofj role installed. Administrative access to the
HyperV server is required. The Hypérserver should be joed tothe same domain as the virtual
machines that it is hsting. This HypeY host shouldat a minimum, hostthe following virtual machines
The creation of Virtual Machines on Hypeis beyond the scope of this document.

e Windows XP Virtual Machine

Thisvirtual machinesdza SR a4 GKS +ANIidzrf 58a1G2L ¢KS / 2YL

e Windows 2003 SP2 Virtual Machine
This virtual nachineis used to host the Provision Meorks Connection Broker.
The@ YLIzG SNJ yI'YS &aK2dzZ R 6S datb/ . &od

Physical Windows XBP2machine

This machinés used as the client machine. Attugh a Windows XP SP2 virtuaahine caralsobe

used as the client machinthis documentassumes ghysical Windows XP SP2 machine as the client
machine to enable an optimal evaluation experience.

An Active Directory environment
I dzaSNJ OFfft SR ax5L¢ Ydzad 0S ONBFIGSR Ay !5 gAlK
detailed in this document.

BESTPRACTICES FOR THIS ™ SETUP

Firewall

5AaF0fS GKS 2AyR2g4a CANBpHzA NS ¥y iMake suee @t h&KiggpS a Ay
firewall between the physical Windows XP machine andHiperV serverand its associatedirtual machines.

If security guidelines require the use of the Winddvirewall with AlvancedSecurity, the chpter titled
oMeeting Firewall Requirements for the Broker Helper Service for Hypedetails how to create the
appropriate firewall rules in the Windows Server 2008 advanced firewalldws for proper IP communication
between the different componentsiithis setup.

Getting Started Guide for VirtuaAccess Suite 5.10 in a Microsoft HypeY Environment Pageb

0K

0K



QUEST . - .
SOFTWARE Provision Networks Division

DOWNLOADTHE PROVISIONNETWORKSVIRTUAL ACCESSUITE 5.10 SOFTWARE

1. Download theProvision Networks Virtual Access Suite 5.10
e To do thisgoto: http://www.provisionnetworks.comand clickiioglIné.

REGISTERED USERS

® Get the |atest downloads
®Manage your licenses
@ Open a support request

New User? Register Now

e SelecttDownloads.
e Selecth L Y T NJ LdnhbaénisdzNS
e Download thedVirtual Access Suite (3bit Editionk.

Downloads

SERVER
Module Version EXE |(MSI|CAB|ReadMe
Print-IT (x64 Server Edition) 5.9 (Release 122)
(30 MB)
Virtual Access Suite (32-Bit Edition) S5.10 (build 158)
(180 MB)

HOTFIXES

There currently are no downloads available. Please check back later.

SERVER - PREVIOUS VERSIONS:

Module Version EXE |MSI|CAB |ReadMe
Print-1IT (x64 Server Edition) 5.6 (Release 2) E ['_;'j
(25 MB)
Virtual Access Suite (32-Bit Edition) 5.9 (build 16)
(89 MB)

HOTFIXES - PREVIOUS VERSIONS:

Hotfix Applies To MSP (ReadMe
Service Pack 1 for VAS 5.9 (Build Virtual Access Suite (32-Bit
16) Edition) (38 MB)
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2. Downloadthe Virtual Access Suite Client by doing the following:
e SelectiBacl on your browser
e SelectVirtual Access Cliers
e Download the MSI forVirtual Access Client for Terminal Services and Hosted Desktops

Downloads
VIRTUAL ACCESS CLIENTS

Module Version EXE MSI CAB |ReadMe
Virtual Access Client (Web Edition) |5.10 (Build 158) @

for Terminal Services and Hosted (4.4 MB) (3.5 MB)|(3.2 MB)
Desktops ’ ’

Virtual Access Client for Terminal |[5.10 (Build 158)

Services and Hosted Desktops (9.8 MB)|(s.0 mB)|(7.5 MB)

VIRTUAL ACCESS CLIENTS - PREVIOUS VERSIONS:

Module Version EXE MSI CAB |ReadMe
Virtual Access Client (Web Edition) |5.5 (Build 122)[ [ ﬁ

for Terminal Services and Hosted (4.2 MB)|(3.3 MB)|(3.0 MB)
Desktops .

Virtual Access Client for Terminal 5.9 (Build 122)

Services and Hosted Desktops (7.9 MB)|(7.1 mB)|(6.5 MB)

3. Download the Broker Helper Service for Hyper
e SelecttBack on your browser.
e SelectMiscellaneous.
e Download the MSI fodBroker Helper Service for Hyp¥¢.

MISCELLANEOUS

Module Version EXE MSI (CAB|ReadMe
Broker Helper Service for Hyper-V 5.10 (Build 158)
(8.7 MB)
Microsoft .NET Framework 2.0
(22 MB)
Microsoft SQL Server 2005 Express
(53 MB)
Microsoft SQL Server Management @
Studio Express (38 MB)
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ON THEHYPERV HOST

MEETINGTHE BROKERHELPERSERVICE FORHYPERV REQUIREMENTS

1. Check if MicrosofiNet Framework3 is installed on the Hyper host. Microsoft.Net Framework 3 is required
for the Broker Helper service for Hyper

=
Gl

Features

Confirmation
Progress

Results

Select Features

Select one or more Features to install on this server.

Features:

Description:

= [E] .NET Framework 3.0 Features
[V] .NET Framework 3.0
[] %ps viewer
[] wCF aActivation
D BitLocker Drive Encryption
[] BITS Server Extensions
D Connection Manager Administration Kit

Microsoft .NET Framework 3.0

~— combines the power of the NET
Framework 2.0 APIs with new
technologies for building applications
that offer appealing user interfaces,
protect your customers’ personal
identity information, enable seamless
and secure communication, and

provide the ability to model a range of
[ Desktop Experience business processes.
D Group Policy Management
[] Internet Printing Client
[] Internet Storage Mame Server
[] LPR Port Monitor
[] Message Queuing
[ multipath 1j0
[ Metwork Load Balancing
[] Peer Name Resolution Protocol
[ Quality Windows Audio Video Experience
[ Remate Assistance
["] Remoate Differential Compression
[] Remote Server Administration Tools
| Removabl rage Manager
L vt 22590 Moo =l

More about Features

< Previous I Mext > I Inistall l

If Microsoft.Net Framework 3 isohinstalled,add itby one of the following ways:
a. IntKS a{ SNBWSNJ al yI 3SNE | LiltsaddMicibsof2Net Feathewdre3. ¢! RR C
b. Installby running the following command from an elevated command proanpun box

Cancel I

Ny

| SERVERMANAGERGMSTALNE FFrameworkCore |

s Type the name of a program, folder, document, orInternet
resource, and Windows will open it for you.

Open: SERVERMAMNAGERCMD -INSTALL NET-Framework-Corej

W This task will be created with administrative privileges.

OK Cancel Browse... |
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2. Check if Windows Powen8ll is installed oithe HyperV host. Windows Poweh8ll is required for the
Broker Helper service for Hyp¥f.

-~ Select Features
9|
_ Selact one or more festures to install on this server,

Confirmation Featires: :

Progress L Qualty Windows Audio Yideo Experience -l et scmg-*

Reaits L] Remcte Assistarnce o wmwm’
| Remote Diferential Comgression vm“_ Yhol :m'dk ‘:d"’i"l ”“""_

e G oo o :hnn mmawm

(] Removable ocage Manager 130 o
[] RPC aver HTTP Prowy :\:bmmad-wm
L Serple TCP{IP Services acceler Sutomation
[ SMTP Server

& L SNWP Services
L Sorage Manager for SANs
L Subsystes for UNIX-Dased Applcations
[] Teinet Clert
L Teinet Sarver
[] TFTP Chert
[ Windows Internal Database
[¥] windows PowerShed
# [ Windows Process Activation Service
5 | Windows Server Backup Festures (Instaled)
L Windows System Resource Manager
L WINS Server
[] Wreless LAN Service

Moca abouk features

Ll

s |Cwer> | e | coel |

If Windows PowerShell is not installed, add it one of the following ways:
a Ly (KS af BNSES NU laUJtyA OF ( A 6 add\®indaws Pawersh@® C S| dzNB &
b. Install by running the following command from an elevated command pranpin box

| SERVERMANAGERGMISTALPowershell |

s Type the name of a program, folder, document, orInternet
— resource, and Windows will open it for you.

Open: I SERVERMANAGERCMD -INSTALL Powershell :]

"(:"’ This task will be created with administrative privileges,

QK Cancel Browse... I
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INSTALLINGTHE BROKERHELPERSERVICE FORHYPERV

1. Copythe setup program for Broker Helper service forpdyV to the HyperV host.Invoke the setup
program for Broker Helper service forpty+ ® / £ AO|1 abSEdG¢ (2 O2y(iAydzsSo

i’._? Broker Helper Service for Hyper-¥ - InstallShield Wizard

F 1) JI PROVI SI ON' Welcome to the InstallShield Wizard for

Broker Helper Service for Hyper-V

The InstallShield{R) Wizard will install Broker Helper Service for
Hyper-¥ on your computer, To continue, click Mext.,

WARNIMNG: This program is protected by copyright law and
international treaties.

< Back I Next > I Cancel |

2. Read and acceptthe license agregmé | yR Of A0l abSEdlé¢ (G2 O2yliAydzsSo
|§ Broker Helper Service for Hyper-¥ - InstallShield Wizard

License Agreement

Please read the following license agreement carefully.

End-User License Agreement EI

Provision Networks Inc.
Software License Agreement

This is alegal agreement (AGREEMENT) between you, the recipient, and Provision
Netwotks Inc. (PNI). BY OPENING THE SEALED DISK PACKAGE AND/OR USING

ITS CONTENTS, DOWNLOADING THE PNI SOFTWARE AND/OR USING ITS
CONTENTS, YOU ARE AGREEING TO BE BOUND BY THE TERMSS OF THIS
AGREEMENT. IF ¥OU DO NOT AGREE TO THE TERMS OF THIS AGREEMENT, LI

(% 1 accept the terms in the license agreement Print |

" 1do not accept the terms in the license agreement

< Back I Next = I Cancel I

Installshield
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3. EnteryourUserNameandNB I yAT | GA2Y
|§ Broker Helper Service for Hyper-¥ - InstallShield Wizard

Customer Information

Please enter your information.

User Name:
fMichel Roth

Organization:
IQuest Software

InstallShield

< Back l Next = l Cancel I

A = 4 oA x

4. al 1S & dz2NB-VBkKer HelpeBerd®NI A a aSft SOGSR yR Of AO1 ab

(p))
m/
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