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This guide contains proprietary information protected by copyright. The software described in this guide 
is furnished under a software license or nondisclosure agreement. This software may be used or copied 
only in accordance with the terms of the applicable agreement. No part of this guide may be reproduced 
or transmitted in any form or by any means, electronic or mechanical, including photocopying and 
recording for any purpose other than the purchaser's personal use without the written permission of 
Quest Software, Inc. 
 

If you have any questions regarding your potential use of this material, contact: 

Quest Software World Headquarters 
LEGAL Dept 
5 Polaris Way 
Aliso Viejo, CA 92656 USA 

 
 
Web Site: www.quest.com 
Email:  legal@quest.com 

 
Refer to our Web site for regional and international office information. 
 

TRADEMARKS 
Quest, Quest Software, the Quest Software logo, Quest Software Provision Networks Division, Quest 
Software Provision Networks Division logo, Provision Networks, Virtual Access Suite (VAS), VAS 
Connection Broker, are trademarks and registered trademarks of Quest Software, Inc. Other trademarks 
and registered trademarks used in this guide are property of their respective owners. 
 

Disclaimer 
The information in this document is provided in connection with Quest products. No license, express or 
implied, by estoppel or otherwise, to any intellectual property right is granted by this document or in 
connection with the sale of Quest products. EXCEPT AS SET FORTH IN QUEST'S TERMS AND CONDITIONS 
AS SPECIFIED IN THE LICENSE AGREEMENT FOR THIS PRODUCT, QUEST ASSUMES NO LIABILITY 
WHATSOEVER AND DISCLAIMS ANY EXPRESS, IMPLIED OR STATUTORY WARRANTY RELATING TO ITS 
PRODUCTS INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS 
FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT. IN NO EVENT SHALL QUEST BE LIABLE FOR ANY 
DIRECT, INDIRECT, CONSEQUENTIAL, PUNITIVE, SPECIAL OR INCIDENTAL DAMAGES (INCLUDING, 
WITHOUT LIMITATION, DAMAGES FOR LOSS OF PROFITS, BUSINESS INTERRUPTION OR LOSS OF 
INFORMATION) ARISING OUT OF THE USE OR INABILITY TO USE THIS DOCUMENT, EVEN IF QUEST HAS 
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. Quest makes no representations or warranties 
with respect to the accuracy or completeness of the contents of this document and reserves the right to 
make changes to specifications and product descriptions at any time without notice. Quest does not 
make any commitment to update the information contained in this document. 
 

Notes 
This information has been compiled through intelligence gathering by vǳŜǎǘ {ƻŦǘǿŀǊŜΩǎ Provision 
Networks Division.  Quest Software does not guarantee accuracy of feature-set of non-vǳŜǎǘ {ƻŦǘǿŀǊŜΩǎ 
products.  The VDI market is quite dynamic and feature-sets are in a constant state of change. 
 

Version 
Quest Software, Provision Networks Division 
Virtual Access Suite Enterprise Edition  
Document updated ς October 14, 2008 at 3:26:57 PM 
Software Version ς Virtual Access Suite 5.10  

www.quest.com
mailto:legal@quest.com


                                 Provision Networks Division  

Getting Started With VAS 5.10 with VMware Virtual Infrastructure 3.x                                                                          Page 3 

 

Table of Contents  

Table of Contents .......................................................................................................................................... 3 

Overview ....................................................................................................................................................... 4 

REQUIREMENTS ............................................................................................................................................. 5 

BEST PRACTICES FOR THIS SETUP ...................................................................................................................... 5 

DOWNLOADING THE PROVISION NETWORKS VIRTUAL ACCESS SUITE 5.10 SOFTWARE .............................................. 6 

OONN  TTHHEE  CCOONNNNEECCTTIIOONN  BBRROOKKEERR  VVIIRRTTUUAALL  MMAACCHHIINNEE ................................................................................. 8 

INSTALLING THE CONNECTION BROKER .......................................................................................................... 8 

ENTERING CUSTOMER INFORMATION ......................................................................................................... 18 

ADDING A VMWARE VIRTUAL INFRASTRUCTURE ........................................................................................... 20 

IMPORTING VMWARE DATACENTERS ......................................................................................................... 24 

CREATING A NEW COMPUTER GROUP ......................................................................................................... 27 

CREATING VIRTUAL DESKTOPS FROM A TEMPLATE IN THE MANAGED COMPUTER GROUP .................................... 34 

INSTALLING PNTOOLS .............................................................................................................................. 40 

PUBLISHING THE VIRTUAL DESKTOP: CREATING A MANAGED APPLICATION ....................................................... 41 

EVALUATION LICENSES.............................................................................................................................. 49 

Note about EOP Licenses .................................................................................................................... 54 

OONN  TTHHEE  WWIINNDDOOWWSS  XXPP  CCLLIIEENNTT  MMAACCHHIINNEE................................................................................................ 55 

INSTALLING THE PROVISION NETWORKS VIRTUAL ACCESS SUITE CLIENT:........................................................... 55 

CONFIGURING APPPORTAL ........................................................................................................................ 60 

LAUNCHING APPPORTAL ........................................................................................................................... 67 

 

  



                                 Provision Networks Division  

Getting Started With VAS 5.10 with VMware Virtual Infrastructure 3.x                                                                          Page 4 

 

 

Overview  

The Virtual Access Suite (VAS) from the Provision Networks Division of Quest Software is an enterprise 
virtual desktop and application delivery solution for Virtual Desktops, Microsoft Windows Terminal 
Servers, Blade PCs, and Physical PCs. This document will describe the requirements and the installation 
and ŎƻƴŦƛƎǳǊŀǘƛƻƴ ǎǘŜǇǎ ǘƻ ǘŜǎǘ vǳŜǎǘ {ƻŦǘǿŀǊŜΩǎ tǊƻǾƛǎƛƻƴ bŜǘǿƻǊƪǎ ±ƛǊǘǳal Access Suite 5.10 in a 
VMware VI 3.x Environment. The following procedures are detailed: 
 

 Downloading the Provision Networks Virtual Access Suite 5.10 Software 

 Installing the Connection Broker  

 Entering Customer Information 

 Adding a VMware Virtual Infrastructure 

 Importing VMware Datacenters 

 Creating  Virtual Desktops from a template in  the Managed Computer Group 

 Installing PNTools 

 Using Evaluation Licenses 

 Installing the Provision Networks Virtual Access Suite Client 

 Configuring AppPortal 

 Launching AppPortal 
 
Please note that this document is not a replacement for the admin guide or other official documentation 
from the Quest Software Provision Networks division. This document serves to provide step by step 
instructions to be able to start evaluating all the features in the Provision Networks Virtual Access Suite 
5.10.  
 
Significant experience with VMware Virtual Infrastructure 3.x is expected. 
 
Moderate experience with Provision Networks Virtual Access Suite is recommended. 
 
 
  

https://www2.provisionnetworks.com/users/download.aspx?CID=VFZSTmQwNXFTVDA9&DLID=133&FileType=DOC&IsPatch=False
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REQUIREMENTS 
Prior to starting the installation and configuration processes detailed in this document make sure you 
meet the following requirements. 
 
VirtualCenter Server 2.x 
The integration of the Virtual Access Suite with VMware Virtual Infrastructure 3.x requires VMware 
VirtualCenter 2.x. Administrative access to the VirtualCenter server is required.  The Microsoft Sysprep 
tools need to be installed to the VirtualCenter server. Refer to chapter 14 of the VMware document 
Basic System Administration for more information. 
 
ESX Host 3.x 
In addition to a Virtual Center 2.x server and ESX 3.x host is also required to host the Virtual Machines 
used in this guide. 
 
Windows XP Template 
In this guide a Virtual Desktop will be deployed. A proper Windows XP template must be available from 
the VirtualCenter server used in this document.  
 
Windows 2003 SP2 Virtual Machine 
This Virtual Machine will be used to host the Provision Networks Connection Broker.  
¢ƘŜ /ƻƳǇǳǘŜǊ ƴŀƳŜ ǎƘƻǳƭŘ ōŜ άtb/.έ. 
 
Physical Windows XP SP2 machine  
This machine can be used as the client machine. Although a Windows XP SP2 Virtual Machine can be 
used as the client machine as well this document will assume a physical Windows XP SP2 machine as the 
client machine to enable an optimal evaluation experience. 
 
An Active Directory environment 
A ǳǎŜǊ ŎŀƭƭŜŘ ά±5Lέ must be created in AD ǿƛǘƘ ǘƘŜ ǇŀǎǎǿƻǊŘ άtŀǎǎǿƻǊŘΗέ to complete the steps 
detailed in this document. 
 

BEST PRACTICES FOR THIS SETUP 
Firewall 
Disable the Windows Firewall on all 3 ƳŀŎƘƛƴŜǎ ƛƴ ǘƘŜ άwŜǉǳƛǊŜƳŜƴǘǎέ ǎŜŎǘƛƻƴΦ  
 
Make sure that there is no firewall between the physical Windows XP machine and the ESX host and its 
associated Virtual Machines.

http://www.vmware.com/pdf/vi3_35/esx_3/r35u2/vi3_35_25_u2_admin_guide.pdf
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DOWNLOADING THE PROVISION NETWORKS VIRTUAL ACCESS SUITE 5.10 SOFTWARE 
1. Download the Provision Networks Virtual Access Suite 5.10.  

 To do this, log on to: http://www.provisionnetworks.com ŀƴŘ ŎƭƛŎƪ ƻƴ ǘƘŜ ά[ƻƎ Lƴέ ōǳǘǘƻƴ near the top-
right: 

 
 {ŜƭŜŎǘ ά5ƻǿƴƭƻŀŘǎέ ƻƴ ǘƘŜ right page. 

 Select άLƴŦǊŀǎǘǊǳŎǘǳǊŜ /ƻƳǇƻƴŜƴǘǎέ. 

 5ƻǿƴƭƻŀŘ ǘƘŜ ά±ƛǊǘǳŀƭ !ŎŎŜǎǎ {ǳƛǘŜ όон- ōƛǘ 9ŘƛǘƛƻƴύέΥ 

 
NOTE: The download shown above is an example. Version numbers might differ. 

 

http://www.provisionnetworks.com/
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2. Download the Virtual Access Suite Client: 

 tǊŜǎǎ ǘƘŜ άōŀŎƪέ ōǳǘǘƻƴ ƻƴ ȅƻǳǊ browser. 

 {ŜƭŜŎǘ ά±ƛǊǘǳŀƭ !ŎŎŜǎǎ /ƭƛŜƴǘǎέ. 

 5ƻǿƴƭƻŀŘ ǘƘŜ a{L ŦƻǊ άVirtual Access Client for Terminal Services and Hosted DesktopsέΦ 

 
NOTE: The download shown above is an example. Version numbers might differ. 
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OONN  TTHHEE  CCOONNNNEECCTTIIOONN  BBRROOKKEERR  VVIIRRTTUUAALL  MMAACCHHIINNEE  
 

INSTALLING THE CONNECTION BROKER 

1. Copy VAS_install.zip to the Virtual Machine ŎŀƭƭŜŘ άtb/.έΦ 
2. Extract VAS_install.zip. 
3. From the extracted folder double-ŎƭƛŎƪ άǎǘŀǊǘΦŜȄŜέ. 
4. The Virtual Access Suite 5.10  Home Screen appears, sŜƭŜŎǘ άLƴǎǘŀƭƭέ: 
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5. On the following screen click άbŜȄǘέ:

 
 

6. On the following screen click άbŜȄǘέ: 
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7. On the following screen enter your user name and organization name and click άbŜȄǘέ: 

 
 

8. On the following screen ǎŜƭŜŎǘ άIƻǎǘŜŘ 5ŜǎƪǘƻǇǎ hƴƭȅ (Desktop Services Edition)έ ŀƴŘ click άbŜȄǘέ: 
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9. On the following screen only select the άConnection Broker Serviceέ ŀƴŘ VaǿŀǊŜ ŀƴŘ ±ƛǊǘǳŀƭ LǊƻƴ LƴǘŜƎǊŀǘƛƻƴέ 
like depicted below and click άbŜȄǘέ: 
 

 


