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This guide contains proprietary information protected by copyridihie software described in this guide

is furnished under a software license or nondisclosure agreement. This software may be used or copied
only in accordance with the terms of the applicable agreement. No part of this guide may be reproduced
or transmitted in any form or by any means, electronic or mechanical, including photocopying and
recording for any purpose other than the purchaser's personal use without the written permission of
Quest Software, Inc.

If you have any questions regarding your potentisg of this material, contact:

Quest Software World Headquarters

LEGAL Dept
5 Polaris Way Web Site:www.quest.com
Aliso Viejo, CA 92656 USA Email: legal@quest.com

Refer to our Web siteof regional and international office information.

TRADEMARKS

Quest, Quest Software, the Quest Software logo, Quest Software Provision Networks Division, Quest
Software Provision Networks Division logo, Provision Networks, Virtual Access Suite (VAS), VAS
Gonnection Broker, are trademarks and registered trademarks of Quest Software, Inc. Other trademarks
and registered trademarks used in this guide are property of their respective owners.

Disclaimer

The information in this document is provided in connectwith Quest products. No license, express or

implied, by estoppel or otherwise, to any intellectual property right is granted by this document or in
connection with the sale of Quest products. EXCEPT AS SET FORTH IN QUEST'S TERMS AND CONDITION
AS SPECIBIEIN THE LICENSE AGREEMENT FOR THIS PRODUCT, QUEST ASSUMES NO LIABILI
WHATSOEVER AND DISCLAIMS ANY EXPRESS, IMPLIED OR STATUTORY WARRANTY RELATING T
PRODUCTS INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTY OF MERCHANTABILITY, FIT!
FOR A PARJULAR PURPOSE, OR-NNHIRINGEMENT. IN NO EVENT SHALL QUEST BE LIABLE FOR ANY
DIRECT, INDIRECT, CONSEQUENTIAL, PUNITIVE, SPECIAL OR INCIDENTAL DAMAGES (INCLUD
WITHOUT LIMITATION, DAMAGES FOR LOSS OF PROFITS, BUSINESS INTERRUPTION OR LOSES
INFORMATIOMRISING OUT OF THE USE OR INABILITY TO USE THIS DOCUMENT, EVEN IF QUEST H
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. Quest makes no representations or warrantie
with respect to the accuracy or completeness of the contents of this document aedves the right to

make changes to specifications and product descriptions at any time without notice. Quest does not

make any commitment to update the information contained in this document.

Notes

This information has been compiled through intelligence gathering dgS & G { Prbvisiot NB Q &
NetworksDivision. Quest Softwamoes not guarantee accuracy of feateset of nonv dzSad { 2 Fd g NB
products TheVDI market is quite dynamic and featesets are in a constant state of change

Version

Quest Software, Provision Networks Division
Virtual Access Suite Enterprise Edition

Document pdated¢ October 14, 2008t 3:26:57 PM
Software Versior Virtual Access Suite10
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Overview

The Virtual Access Suite (VAS) from the Provision Networks Division of Quest Software is an enterprise

virtual desktop andhpplication delivery solution for Virtual Desktops, Microsoft Windows Terminal

Servers, Blade PCs, and Physical PCs. This document will descrilggitteenents and the installation

andO2 Yy FAIdzNI A2y aidSLla G2 GSal aldeSéssiSuedI0imal NBEQa t NI
VMware VI 3.EnvironmentThe following procedures are detailed:

¢ Downloading the Provision Networks Virtual Access Suite 5.10 Software
¢ |Installing the Connection Broker

e Entering Customer Information

¢ Adding a VMware Virtual Infs&ructure

e Importing VMware Datacenters

e CreatingVirtual Desktops from a template in tihvanaged Computer Group
¢ InstallingPNTools

e Using Evaluation Licenses

¢ Installing the Provision Networks Virtual Access Suite Client

e Configuring AppPortal

e LaunchingAppPortal

Please note that this document is not a replacement foradenin guideor other official documentation

from the QuestSoftware Provision Networks divisiorhis document sengto provide step by step
instructions to be able to start evaluating all the features in the Provision Networks Virtual Access Suite
5.10.

Significant experienceith VMware Virtual Infrastructur8.xis expected

Moderate experience with Provision Networks Virtual Access Suite is recommended.
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REQUIREMENTS

Prior to starting thenstallation and configuratioprocesgsdetailedin this document make surgou
meet the following requirements

VirtualCenter ServeR.x

The integration of the Virtual Access Suite with VMware Virtual Infrastructure 3.x requires VMware
VirtualCenter 2.x. Administrative access to the VirtualCenter server is requitedMicrosoft Sysprep
tools need to be installetb the VirtualCenter server. Refer to chapter 14 of the VMwdoeument
Basic System Administratidor more information.

ESX Host 3.x
In addition to a Virtual Centéd.x server and ESX 3.x host is also required to host the Virtual Machines
used in this guide.

Windows XP Template
In this guide a Virtual Desktop will be deployed. A proper Windows XP template must be available from
the VirtualCenter server used in this@iment.

Windows 2003SP2Virtual Machine
ThisVirtual Machinewill be used to host the Provision Networks Connection Broker
¢KS /2YLJzi SN yIYS aK2dzZ R 6S atb/ . §

Physical Windows XBP2machine

This machine can hgsed as the client machine.tibugh a Windows XP SKR&tual Machinecan be

usedas the client machinas wellthis document will assume a physical Windows XP SP2 machine as the
client machine to enable an optimal evaluation experience.

An Active Directory environment
Adza SNJ ©b inéstoBcreatedin ADg A i K (1 KS LI & & th 2o0MPletedttielstépd ¢ 2 NRH €
detailed in this document.

BESTPRACTICES FOR THIS SBIP

Firewall
Disalle the Windows Firewallon all 8 OKAy Sa Ay GKS awSljdZANBYSyiaé aScC

Make sure that there is nirewall between the physical Windows XP machine and88& hostnd its
associatedvirtual Machines.
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DOWNLOADING THEPROVISIONNETWORKSVIRTUAL ACCESSUITE 5.10 SOFTWARE
1. Download theProvision Networks Virtual Access Suite 5.10

To do this, log on tchttp://www.provisionnetworks.comt Yy R Of A O1L ¢y ddafiesog 2 3
right:

REGISTERED USERS

® Get the |atest downloads
® Manage your licenses

@ Open a support request
LOGIN #

New User? Register Now

e {StSOGy6a2 Réghtpagy G KS
e Selecti L Y T NI & &NHzB Y ENK & ¢

e 52gyf 2R GKS &+ANIRd (9 RAGARHD {YdA § S 6 oH

Downloads

SERVER
Module Version EXE |MSI|CAB|ReadMe
Print-IT (x64 Server Edition) 5.9 (Release 122)
(30 MB)
Virtual Access Suite (32-Bit Edition) 5.10 (build 158)
(180 MB)

HOTFIXES

There currently are no downloads available. Please check back later

SERVER - PREVIOUS VERSIONS:

Module Version EXE [(MSI|CAB | ReadMe
Print-IT (x64 Server Edition) 5.6 (Release 2) B E]
(25 MB)
Virtual Access Suite (32-Bit Edition) 5.9 (build 16)
(89 MB)

HOTFIXES - PREVIOUS VERSIONS:

Hotfix Applies To MSP |ReadMe
Service Pack 1 for VAS 5.9 (Build Virtual Access Suite (32-Bit
16) Edition) (38 MB)

NOTEThe download shwn above is an examplé/ersionnumbersmight differ
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2. Download the Virtual Access Suite Client:
e tNB&da (GKS a0l Opuserodziizy 2y &2 dzNJ
e {StSOG &+ANIdzrt ! O0OSaa /tASyGas
e 525yt 21 R (iWtSal Acdess Cliedt fod Términal Services and Hosted Deéktbps

Downloads

VIRTUAL ACCESS CLIENTS

Module Version EXE MSI CAB |ReadMe
Virtual Access Client (Web Edition) |5.10 (Build 158) @I

for Terminal Services and Hosted (4.4 MB)|(3.5 MB)|(3.2 MB)
Desktops ’ i

Virtual Access Client for Terminal |5.10 (Build 158)| [

Services and Hosted Desktops (9.8 MB))(5.9 MB)|(7.5 MB)

VIRTUAL ACCESS CLIENTS - PREVIOUS VERSIONS:

Module Version EXE MSI CAB |ReadMe
Virtual Access Client (Web Edition) |5.5 (Build 122)( [ ﬁl

for Terminal Services and Hosted (4.2 MB)|(3.3 mB)|(3.0 MB)
Desktops ’

Virtual Access Client for Terminal 5.9 (Build 122)| [ @l

Services and Hosted Desktops (7.9 MB)|(7.1 MB)|(6.5 MB)

NOTEThe download shwn above is an example/ersionnumbers might differ.
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ON THE CONNECTION BROKER VIRTUAL MACHINE

INSTALLING THECONNECTIONBROKER

1. Copy VASnstallzip to theVirtual MachineOl £ f SR at b/ . ¢ @

2. ExtractVAS install.zip

3. From theextracted folderdoubleOf A O1 & &0 NI ®SES¢

4. The Virtual Access Suite 5.10 Home Screen app&ifs, 3Ol :aLyadl f £ ¢

¥irtual Access Suite 5.10 _r

QUEST
SOFTWARE'

PROVISION NETWORKS DIVISION

http://www.ProvisionNetworks.com
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5. On the followiry screen click b S:E (i é
ll i virtual Access Suite - InstallShield Wizard ) x|

f ,,,1 p ROV|S I O Nn Welcome to the InstallShield Wizard for

NET WO Yirtual Access Suite

The InstallShield{R) Wizard will install Yirtual Access Suite on
wour computer, To continue, click Next,

WARNING: This program is protected by copyright law and
international treaties.

6. On the following screen cligkb S:E (i é

{iF virtual Access Suite - InstallShield Wizard

License Agreement

Please read the following license agreement carefully.

End-User License Agreement

Provision Networks Inc.
Software License Agreement

This is alegal agreement (AGREEMENT) between you, the recipient, and Provision
Networks Inc. (PNI). BY OPENING THE SEALED DISK PACKAGE AND/OR UBING

ITS CONTENTS, DOWNLOADING THE PNI SOFTWARE AND/OR USING IT3
CONTENTS, YOU ARE AGREEING TO BE BOUND BY THE TERIMS OF THIS
AGREEMENT. IF YOU DO NOT AGREE TO THE TERMS OF THIS AGREEMENT, L.I

{1 accept the terms in the license agreement: Print I

......

" 1 do not accept the terms in the license agreement

Installshield

< Back I Mext = I Cancel I
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7. On the following screeanter youruser name and organization name and cfick S:E (i £

{f virtual Access Suite - InstallShield Wizard X

Customer Information

Please enter your information.

User Name:

Organization:

|Quest Software, Pravision Networks Division

InstallShield

< Back I Mext = l Cancel l

\

8. Onthe following screed St SO0 &1 2 & (i $oRskibpSSEryideAdifdN)h Iy¥hEk& b S:E G ¢

Licensing Mode

Please select the desired licensing mode from the options below,

v VDI (" HOSTED DESKTOPS AND TERMINAL SERYERS (ENTERPRISE EDITION)

v 18 Choose this option if you plan to build and manage an infrastructure comprised of
Windows Terminal Servers, virtual desktops (¥DI), and blade PCs. This edition
includes all the core Features (TS load balancing, application publishing, seamless
windows, Web interface, S5L gateway) and 'Power Tools' (see below). {Licensed
by concurrent user),

v VDI {(+ HOSTED DESKTOPS ONLY (DESKTOP SERYICES EDITION):

TS Choose this option if you plan to build and manage an infrastructure comprised of
only Windows virtual desktops (VDI) and blade PCs. This edition includes all the
core features {application publishing, seamless windows, Web interface, SSL
gateway). Many 'Power Tools' like universal print driver and USE PDA redirection
are also included. {More of the existing 'Power Tools' for Terminal Services will
become available for use with ¥DI and blades in upcoming releases). (Licensed by
concurrent user),

VDI (" POWER TOOLS SUITE FOR TERMINAL SERYERS (STANDARD EDITION)

v 18 Choose this option if you want to extend your existing Terminal Server
infrastructure with Features including: universal print driver, user profile
management, user environment control, USB-based PDA redirection, petformance
optimization, virtual IP, file and registry redirection, and more. (Licensed by
concurrent user, regardless of the number of Terminal Servers).

VDI (" STANDALONE POWER TOOLS FOR TERMINAL SERYERS

I8 Choose this option if you want ta license individual 'Power Tools' Features, but not
the entire suite. {Each feature is licensed individually by server).

InstallShield

< Back I Next = I Cancel |
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On the following screeanly select thedConnection Broker Service Vg Bl NS YR A NXdzr £ L
like depicted below andlicka b S:E G ¢
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