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OVERVIEW

The Virtual Access Suite (VAS) from the Provision Networks Division of Quest Software is an enterprise virtual
desktop and application delivery solution for Virtual Desktdfisrosoft Windows Terminal Servers, Blade PCs,

and Physical PCs. This document will describe thairements and the installation anmbnfiguration steps to

testthe Terminal Server enhancementswidzS &G {2 Fi 6 NB QA t NP A aBAYThed S 62 NJ a
following procedures are detailed:

e Downloading the Provision Networks Virtual Access Suite 5.10 Software
¢ Installing the Connection Broker

e Entering Customer Information

¢ Meeting the Terminal Server Requirements

¢ Installing the VAS Terminal Serigthancements

e Publishing a Terminal Server Resource: Creating a Managed Application
e Using Evaluation Licenses

¢ |Installing the Provision Networks Virtual Access Suite Client

e Configuring AppPortal

e Using AppPortal to connect toTerminal Server application

Pkase note that this document is not a replacement for Brevision Networks Virtual Access Suite
Administration Guideor other official documentation from the Quest Software Provision Networks divigiois.
document serve to provide step by step instrtions to be able to start evaluating the features in the Provision
Networks Virtual Access Suite 5.10.

Moderate experiencewith Microsoft Windows Serve2003is expected in order to properlyerformthe
configuration taskseferenced in this document.

Moderate experience witlhe Provision Networks Virtual Access Suite is recommended.
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REQUIREMENTS
Prior to starting thenstallation and configuratioprocesgsdetailedin this document, make sure the following
setup is in place in your evaluation enviroent.

NOTE:AIll steps detailed in this document must be completed on alocalized version of Windows (US
English). While these steps might very well workamalized versions of Windowis s currently (Septembel
2008)not officially supported.

e 1Windows 2003 SPgerver Terminal Server
For performance reasoni is strongly recommended timstall the Windows Server 20035P
Terminal Server to physical machineHowever, for evaluation purposesa virtual machine can
be used without problemsThe @ Y LJdzi SNJ y I Y% @K2dz2A R 6S &

e 1Windows 2003 SPgerver Connection Broker)
Thisserver will beused to host the Provision eorks Connection Brokem.his machine can
either be hosted on a virtualization platform or can be a physical sefber ®mputer name
daK2dZ R 0SS atb/.¢d

1 Physical Windows XBP2machine

This machinés used as the client machine. Attugh a Windows XP SP2 virtualahine caralsobe

used as the client machinthis documentassumes ghysical Windows XP SP2 machine as the client
machine to enable an optimal evaluation experience.

An Active Directory environment
I dza SNIIYdzZ8R &S ONBFGISR Ay !'5 gAGK (GKS LI ad362NR
in this document.

BESTPRACTICES FOR THIS ™I SETUP
Disalte the Windows Firewallon a8 OKA Yy S& Ay (KS d&MeaRdjsdra tNdbtvegeysiigi e &4 SO0 A 2
firewall between the physical Windows XP machitie Terminal Servegnd the Connection Broker

If the Firewall cannot be disabled, please refer to this article for more information on the TCP ports associated
with VASTCP/IP Ports Used In The Virtual Access Suite
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DOWNLOADTHE PROVISIONNETWORKSVIRTUAL ACCESSUITE 5.10 SOFTWARE

1. Download theProvison Networks Virtual Access Suite 5.10
e To do thisgoto: http://www.provisionnetworks.comand clickiLogIng.

REGISTERED USERS

® Get the |atest downloads
®Manage your licenses

@ Open a support request

New User? Register Now

e SelectDownloads.
e Selecth L Y T NJ LdnhbaénisdzNS
e Download thedVirtual Access Suite (3bit Editionk.

Downloads

SERVER
Module Version EXE |(MSI|CAB|ReadMe
Print-IT (x64 Server Edition) 5.9 (Release 122)
(30 MB)
Virtual Access Suite (32-Bit Edition) S5.10 (build 158)
(130 MB)

HOTFIXES
There currently are no downloads available. Please check back later.

SERVER - PREVIOUS VERSIONS:

Module Version EXE |MSI|CAB |ReadMe
Print-IT (x64 Server Edition) 5.6 (Release 2) E [‘_;'j
(25 MB)
Virtual Access Suite (32-Bit Edition) 5.9 (build 186)
(89 MB)

HOTFIXES - PREVIOUS VERSIONS:

Hotfix Applies To MSP (ReadMe
Service Pack 1 for VAS 5.9 (Build Virtual Access Suite (32-Bit |
16) Edition) (33 MB)

NOTEL Ay 2NBE (KS aodzAf Ré igwitYaydwertiR& LA OG0 SR | 62 @3S
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Downloadthe Virtual Access Suite Client by doing the following:
e SelectiBacl on your browser
e SelectVirtual Access Clierits
e Download the MSfor &Virtual Access Client for Terminal Services and Hosted Deéktops

Downloads

VIRTUAL ACCESS CLIENTS

Module Version EXE MSI CAB |ReadMe
Virtual Access Client (Web Edition) |5.10 (Build 158) @

for Terminal Services and Hosted (4.4 MB)|(3.5 MB)|(3.2 MB)
Desktops 358 ’

Virtual Access Client for Terminal |[5.10 (Build 158)

Services and Hosted Desktops (9.8 MB)|(s.0 mB)|(7.5 MB)

VIRTUAL ACCESS CLIENTS - PREVIOUS VERSIONS:

Module Version EXE MSI CAB |ReadMe
Virtual Access Client (Web Edition) |5.5 (Build 122)[ [ ﬁ

for Terminal Services and Hosted (4.2 MB)|(3.3 MB)| (3.0 MB)
Desktops .

Virtual Access Client for Terminal 5.9 (Build 122)

Services and Hosted Desktops (7.9 MB)|(7.1 mB)|(6.5 MB)

NOTEL Ay 2 NBA I RS v dzdnd S NI R Sviillvadyio@eRtime.0 2 S ® ¢ KA &
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ONTHE CONNECTION BROKE

INSTALLTHE CONNECTIONBROKER

1. CopydVvAS installzipé to the Connection Brokevirtual machined t b / . ghe ReduBethentssection for
more informatior).

2. ExtractdVAS install.z&

3. From theextracted folder, double-clickéstart.exe.

4. { St SO0 da L yidual lAdcdss Suife 0 Horkaindow.

¥irtual Access Suite 5.10 3 j

QUEST
SOFTWARE'

PROVISION NETWORKS DIVISION

http://www.ProvisionNetworks.com
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5. ClickéNext on the Welcomewindow.
/i virtual Access Suite - InstallShield Wizard B x|

13 _,i P ROV|S| 0 Nn Welcome to the InstallShield Wizard for

virtual Access Suite

The InstallShield{R) Wizard will install Yirtual Access Suite on
vour computer, To continue, click Mext.

WARNING: This program is protected by copyright law and
international treaties.

Cancel l

6. Selecti accept the terms in the license agreemgrand then clickiNexEg.

{i virtual Access Suite - InstallShield Wizard

License Agreement

Please read the following license agreement carefully.

End-User License Agreement

Provision Networks Inc.
Software License Agreement

This is alegal agreement (AGREEMENT) between you, the recipient, and Provision
Networks Inc. (PNI). BY OPENING THE SEALED DISK PACKAGE AND/OR USING

ITS CONTENTS, DOWNLOADING THE PNI SOFTWARE AND/OR USING ITS
CONTENTS, YOU ARE AGREEING TO BE BOUND BY THE TERM:S OF THIS
AGREEMENT. IF ¥OU DO NOT AGREE TO THE TERM:S OF THIS AGREEMENT, Ll

% 1 accept the terms in the license agreement: Print I

......

(" 1 do not accept the terms in the license agreement

< Back I Mext = I Cancel I

Installshield
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7. Bnter yourUser Name and @anizationandthen click Next.

{i# virtual Access Suite - InstallShield Wizard i

Customer Information j :

Please enter your information.

User Name:

Organization:

|Quest Software, Provision Networks Division

InstallShield

< Back I Mext = I Cancel |

8. lectdHosted Desktopand Terminal ServéEnterpriseEdition¥, andthen clickdNext.

i% ¥irtual Access Suite - Insta

Licensing Mode

Please select the desired licensing mode from the options below,

{* HOSTED DESKTOPS AND TERMINAL SERVERS {ENTERPRISE EDITION)
v TS

Choose this option if you plan to build and manage an infrastructure comprised of
Windows Terminal Servers, virtual deskkops (¥DI), and blade PCs. This edition
includes all the core features (TS load balancing, application publishing, seamless
windows, Web interface, S5L gateway) and 'Power Tools' {see below). (Licensed
by concurrent user).

(" HOSTED DESKTOPS ONLY (DESKTOP SERYICES EDITION)
TS

Choose this option if you plan to build and manage an infrastructure comprised of
only Windows virtual desktops {(¥DI) and blade PCs. This edition includes all the
core features (application publishing, seamless windows, Web interface, SSL
gateway). Many 'Power Tools' like universal print driver and USE PDA redirection
are also included. {More of the existing 'Power Tools' for Terminal Services will
become available for use with VDI and blades in upcoming releases). {Licensed by
concurrent user),

VDI (" POWER TOOLS SUITE FOR TERMINAL SERYERS {STANDARD EDITION)
LAt Choose this option if you want to extend your existing Terminal Server
infrastructure with Features including: universal print driver, user profile
management, user environment control, USB-based PDA redirection, performance
optimization, virtual IP, file and registry redirection, and more. (Licensed by
concurrent user, regardless of the number of Terminal Servers).

VDI (" STANDALONE POWER TOOLS FOR TERMINAL SERYERS

Choose this option if you want to license individual 'Power Tools' features, but not
the entire suite, {Each feature is licensed individually by server).

InstallShield

< Back l Mext = l Cancel
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9. SelectéConnection Broker Servicandthen clickdNext.
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