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Overview

Quest{ 2 F i g I NB Wa6.082a2eNtkririsdlvidal desktop and application delivery solution for

Virtual Desktops, Microsoft Windows Terminal Servers, Blade PCBhgsital PCs. This document

describesthe requirements and the installationar@2 y ¥ A 3dzNJ G A2y adasSLia G2 GSaid
vWorkspace 6.th aVMware VI 3.Environment.The following procedures are detailed:

¢ Downloading theQuest vWorkspace 6 ®oftwae
¢ |Installing the Connection Broker

e Entering Customer Information

e Adding a VMware Virtual Infrastructure

e Creating Virtual Desktops from a template in tihdéanaged Computer Group
e |InstallingPNTools

e Creating a Managed Application

e Using Evaluation Licenses

¢ Installing theQuest vWorkspace 6Qlient

e Configuring AppPortal

e Launching AppPortal

Please note that this document is not a replacement fontiéorkspace Administrationu®le or other
official documentation from the Quest Softwabesktop Virtualizatioroup This document sengeto
provide step by step instructions to start evaluating the features inQest vWorkspace 6.0

Significant experienceith VMware Virtual Infrastructure 3is expected

Moderate experience witlQuest viWorkspace 6i6 recommended.
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REQUIREMENTS
Review the following requirementgipr to starting theinstallation and configuratioprocess

VirtualCenter ServeR.x

The integration of/Workspaceavith VMware Virtual Infrastructure 3.x requires VMware VirtualCenter
2.x. Administrative access to the VirtualCenter server is requiidte Microsoft Sysprep tools need to
be installed to the VirtualCenter serveRefer to chapter 14 of the VMwadicumentBasic System
Administrationfor more information.

ESX Host 3.x
In additionto a Virtual Center 2.x server, &8X 3.x host is also required to host the Virtual Machines
used in this guide.

Windows XP Template

In this guide a Virtual Dkp will be deployed A proper Windows XP template must be available from
the VirtualCenter server used in this documehtsethis articleas a guideline to create the XP
Template.

Windows 2003SP2Virtual Machine
ThisVirtual Machinewill be used to host thesWorkspaceConnection Broker
¢KS /2YLMzi SN yII YS aK2dZ R 6S atb/ . ¢

Physical Windows XBP2machine

This machine can h#sed as the client machinélthough a Windows XP SKR#tual Machinecan be
usedas the client machinas wel] this document assunsa physical Windows XP SP2 maclrtke
client machine to enable an optimal evaluation experience.

An Actiye Directory en\iirgnment A 3 3
Adza SNJ O imbGsBoBeredted®m A A G K (1 KS LI & & th 2oNiPletedttie btépd 6 2 NR H €
detailed in this document.

BESTPRACTICES FOR THIS SBIP

Firewall
Disatle the Windows Firewallon all8 OKAy Sa Ay GKS awSljdZANBYSyiaég asSc

Make sure thafirewall does rot existbetween the physical Windows XP machine andESX hosind
its associated/irtual Machine.
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DOWNLOADING THEQUEST WORKSPACHE.0 SOFTWARE

1. DownloadQuest vWorkspace 61y doing the following:
e Log onto: http://www.vworkspace.com y R O f Cusibiner Rag fiéar the top-right to login. If you
have not registered yetlickon éNot yet registered? Click here to register to download our produdts

Username,/Email:

Password:

Enter

Forgot Your Password?

Mot yet registered? Click here to register to download our products.

e Once you have logged irelectd L y F NI & ® NHzB Y BN & ¢
e 525y @Morkspatd326A (i 9RAGAZ2YVOE @

Downloads

SERVER
Module Version EXE MSI | CAB | ReadMe
Print-IT (x64 Server Edition) 5.9 (Build 122)
(30 MB)
vWorkspace (32-Bit Edition) 6.0 R1 (Build 210)
(209 MB)
HOTFIXES

There currently are no downloads available. Please check back later.

SERVER - PREVIOUS VERSIONS:

Module Version EXE |MSI|CAB|ReadMe
Virtual Access Suite (32-Bit Edition) 5.10 (build 161)
{180 MB)
Virtual Access Suite (32-Bit Edition) 5.9 (build 18)
(39 MB)
HOTFIXES - PREVIOUS VERSIONS:
Hotfix Applies To MSP |ReadMe

Service Pack 1 for VAS 5.9 (Build 16) |Virtual Access Suite (32-Bit Edition) | [5]

NOTEThe download shwn above is an examplé/ersionnumbersmight differ.
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2. Download thevWorkspaceClient by doing the following
e t NBaa GKS aol O1¢ .0dzidi2zy 2y @&2dz2NJ 6 NB g &SNJ
e { St SVoitkspéce f A Sy (14 ¢
e 525yt 2 R (viBrkspafelCliefit? T&Iminal Services and Hosted Deskéogs

Downloads

VWORKSPACE CLIENTS

Module Version EXE MSI CAB |ReadMe
vWorkspace Client (Web Edition) for |6.0 (Build 210) il ﬁl :

Terminal Services and Hosted (5.2 MB) |(4.4 MB)|(4.0 MB)
Desktops ’

vWorkspace Client for Terminal 6.0 (Build 210) il ﬁ! :

Services and Hosted Desktops (10.8 MB)|(3.9 MB)|(8.4 MB)

VWORKSPACE CLIENTS - PREVIOUS VERSIONS:

Module Version EXE MSI CAB |(ReadMe
Virtual Access Client (Web Edition) |5.10 (Build 161)| [F] ﬁl_:’:! @

for Terminal Services and Hosted (4.4 MB)|(3.5 MB)|(3.2 MB)
Desktops ’

Virtual Access Client for Terminal 5.10 (Build 161)| [F] ﬁl :

Services and Hosted Desktops (9.8 MB)|(2.2 MB)|(7.5 MB)

NOTEThe download shavn above is an examplé/ersionnumbers might differ.
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ON THE CONNECTION BROKER VIRTUAL MACHINE

INSTALLING THECONNECTIONBROKER

1. Copyi KS R2¢6Yyf 2 RSR-0A@2 DNAARRMIRG Machbioc@ £ t SR dt b/ . ¢ ®
2. Extractthe vWorkspace60 zip file.

3. DoubleOf A O1 & eorih theekirac@dErfQder ¥

4. Clicka L y ot thefviVarkspaces.0home window.

vWorkspace 6.0 =

QUEST
SOFTWARE'

PROVISION NETWORKS DIVISION

http://www.vWorkspace.com
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5 / f A O ondthe $étaliShield Wizard Welcome window

i'-.% Quest vWorkspace - Installshield Wiza x|

Quest Welcome to the InstallShield Wizard for Quest

VWOI"kSpa ce vWorkspace

The InstalShield(R) wWizard will install Quest vwWiorkspace an
wour computer, To continue, click Mext,

WARMIMNG: This programm is praotecked by copyright law and
inkernational kreaties,

< Bach: I Mext = I Zancel |

6. Accept the terms, and therfcA O] oa theSLicénse Agreement window
i'-.% Quest vWorkspace - InstallShield Wizard

License Agreement

Please read the following license agreement carefully,

PLEASE READ THIS AGREEMENT CAREFULLY BEFORE USING THIS PRODUCT. BY
DOWHLOADING, INSTALLING OR USIHG THIS PRODUCT, YOU INDICATE ACCEPTANCE
OF AHD AGREE TO THE TERMS AHD COHDITIONS OF THIS AGREEMENT. IF YOU DO HOT
AGREE TO THE TERMS AHD COHDITIONS OF THIS AGREEMENT, DO HOT DOWHL OAD,
(IHSTALL ORUSE THIS PRODUCT. THIS AGREEMENT DOES HOT SUPERSEDE AHY OTHER
WRITTEH AGREEMENT BETWEEH YOU AHD QUEST.

Thiz Product Agreemert (the "Agreement™) iz made between Quest Software, Inc., with itz
principal place of business located at 5 Polaris Way, &lizo Yiejo, Califarnia, 92656 ("Guest™)
and wou, the customer ["Customer'™).

=
¥ I accept the berms in the license agreement Print |

"~ I donot accept the terms in the license agreement

Installshield

< Back I Mext = I Zancel |
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7. Enter youruser name and organization napandthenclickd b S.E (i £
i'.fd Quest vWorkspace - InstallShield Wizard

Customer Information

Plzase enter your information,

User Mame:
|ichel Roth

Qrganization:

IQuest Software, Deskkop Wirtualization Group

Installshield

< Back I Mext = I Zancel
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8. St SOiG &l 2 aandTRrmmhd Setvé@ntekpriseEdition)é, andthenclickd b S.E § £

i Quest yWorkspace - InstallShield Wizard

Licensing Mode

Please select the desired licensing mode From the options below,

v VDI
v TS

v VDI
T3

VDI
v TS

VDI
v TS

Imshallahield

f* HOSTED DESKTOPS AND TERMINAL SERYERS (ENTERPRISE EDITION):

Choaose this opkion if wou plan ko build and manage an infrastruckure comprised of
Windows Terminal Servers, wirtual deskiops (WD), and blade PCs, This edition
includes all the core Features (T3 load balancing, application publishing, seamless
windows, Web interface, 551 gateway) and 'Power Taoaols' (see below], (Licensed
by concurrent user).

" HOSTED DESKTOPS ONLY {DESKTOP SERYICES EDITION)

Choose this option if wou plan to build and manage an infrastruckure comprised of
anly Windows wirtual desktops (WDI) and blade PCs, This edition includes all the
core Features (application publishing, seamless windows, YWeb interface, S50
gateway), Many Power Tools' like universal print driver and USE PDA redirection
are alsoincluded, (More of the existing 'Power Tools' For Terminal Services wil
become available for use with YOI and blades in upcoming releases), (Licensed by
cancurrent user),

" POWER TODLS SUITE FOR. TERMINAL SERYERS (STANDARD EDITION)

Choose this option if wou want o exkend your existing Terminal Server
infrastructure with features including: universal print driver, user profile
management, user environment conkral, LISB-based PDA redirection, performance
opkimization, virkual IP, file and reqistry redirection, and more. (Licensed by
concurrent user, regardless of the number of Terminal Servers),

i~ STANDALOMNE POWER TOOLS FOR. TERMINAL SERYERS

Choose this option if vou want to license individual ‘Power Tools' Features, but not:
khe entire suite, (Each Feature is licensed individually by server).

< Back I Bext = I Cancel
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9. SelectConnection Broker Servite [ayLR/ i S 3 NIVNIwa V13l g/AR( K& A NJamtthén clickB B £ § ¢

i'él‘ Quest vWorkspace - InstallShield Wizard x|

Custom Setup

Select the wWaorkspace Features you wank installed.

Click. on an icon in the lisk below to change how a Feature is installed.

—Feature Owverview
- | Connection Broker Service

Inkegration with YMware Y13 and Yirtual Iron Installs the necessary components that enable
Trikegration with Microsoft Hyper- the Connection Broker to integrate with

I % | Inteqration with Parallels Yirtuozzo YMware YIS and Yirkual Iron For on-dermand
d virtual maching provisioning and power

=~ | Connectivity Features management,
---------- » v| 991 Gateway (Secure-IT)
= | Peripheral Server Extensions
[=]-- % =| Universal Mebwoark Print Services
e ¥ | Universal Metwork Print Server Extensions
(— _¥_~| Universal Print Relay Service For Remate Sites
--------- x vI IJser Profile Storage Service
== I Additional Components
--------- X | vWorkspace Management Cansale
--------- .4 Password Feset Service
--------- X | ROP Gateway (Proocy-IT)

This feature requires 21ME on your hard drive,

Inskall kot

C:\Program FilesiQuest Softwarelyvwiorkspace), Change. .. |
Inzkallzhield
Help Space = Back I Blexk = I Cancel |
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10. Qickd L y aon thd Reddy to Install the Program window

fiF Quest ¥Workspace - Installshield Wizard

Ready to Install the Program

The wizard is ready ko beqgin installation,

Click Install ko begin the installation,

IF wou want bo review or change any of vour installation settings, click Back. Click Cancel ko
exit the wizard.

Installshield

< Back

Zancel |

11. S £ S O iinstall 8@ Expres=ditior, andthenclicka b S.E { ¢

iiél Quest vWorkspace - Installshield Wizard

Management Database Setup

Create a new database or connect to an existing ane,

{~ Connect ko an existing database.

Select this option if the management daktabase already exists and you wish o
conneck this compuker to i,

{" Create a new database on an existing S0QL Server.

Select this option if the management database does not already exist and wou wish
ko create it on an exisking SOL Server (oF SOL Server Express Edition).

o Install SQL Server Express Edition on this computer and create a
new database.

Select this option if wou wish ta inskall an instance of S0L Server Express Edition
and create the management database.

{~ Do nothing at this time.

Select this option if wou wish to skip database configuration at this time. Flease
refer to the admin guide For instructions on how b manually configure the
database,

Installshield

< Bach: I Mext = I
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12. On the following screen

e Enterand confirmthe és& passwordProvision123.

e Enterandconfirm thedPNAdmiig passwordProvision123.

e ClckibSEGE @D

iI-E‘ Quest vWorkspace - InstallShield Wizard

Management Database Configuration

Specify the required database settings.

Data Source Mame:

SL Server Mame:

S8 User Mame:

54 Password:

Confirm Password:

Daktabase Mame:

wittorkspace Login Mame:

witorkspace Login Password:

Caonfirm Passwiord;

Installshield

Iv'-.-'-.h:urkspal:e Database

IPNCBE!D'I,VWDrkSDaEE

ISEI

I*********

I*********

Ianrkspace_Database

Ipnadmin

I*********

I*********

< Back

Mext =
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