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Overview  

Quest {ƻŦǘǿŀǊŜΨǎ Ǿ²ƻǊƪǎǇŀŎŜ 6.0 is an enterprise virtual desktop and application delivery solution for 
Virtual Desktops, Microsoft Windows Terminal Servers, Blade PCs, and Physical PCs. This document 
describes the requirements and the installation and ŎƻƴŦƛƎǳǊŀǘƛƻƴ ǎǘŜǇǎ ǘƻ ǘŜǎǘ vǳŜǎǘ {ƻŦǘǿŀǊŜΩǎ 
vWorkspace 6.0 in a VMware VI 3.x Environment. The following procedures are detailed: 
 

 Downloading the Quest vWorkspace 6.0 Software 

 Installing the Connection Broker  

 Entering Customer Information 

 Adding a VMware Virtual Infrastructure 

 Creating  Virtual Desktops from a template in  the Managed Computer Group 

 Installing PNTools 

 Creating a Managed Application 

 Using Evaluation Licenses 

 Installing the Quest vWorkspace 6.0 Client 

 Configuring AppPortal 

 Launching AppPortal 
 
Please note that this document is not a replacement for the vWorkspace Administration Guide or other 
official documentation from the Quest Software Desktop Virtualization Group. This document serves to 
provide step by step instructions to start evaluating the features in the Quest vWorkspace 6.0.  
 
Significant experience with VMware Virtual Infrastructure 3.x is expected. 
 
Moderate experience with Quest vWorkspace 6.0 is recommended. 
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REQUIREMENTS 
Review the following requirements prior to starting the installation and configuration process. 
 
VirtualCenter Server 2.x 
The integration of vWorkspace with VMware Virtual Infrastructure 3.x requires VMware VirtualCenter 
2.x.  Administrative access to the VirtualCenter server is required.  The Microsoft Sysprep tools need to 
be installed to the VirtualCenter server.  Refer to chapter 14 of the VMware document Basic System 
Administration for more information. 
 
ESX Host 3.x 
In addition to a Virtual Center 2.x server, an ESX 3.x host is also required to host the Virtual Machines 
used in this guide. 
 
Windows XP Template 
In this guide a Virtual Desktop will be deployed.  A proper Windows XP template must be available from 
the VirtualCenter server used in this document.  Use this article as a guideline to create the XP 
Template. 
 
Windows 2003 SP2 Virtual Machine 
This Virtual Machine will be used to host the vWorkspace Connection Broker.  
¢ƘŜ /ƻƳǇǳǘŜǊ ƴŀƳŜ ǎƘƻǳƭŘ ōŜ άtb/.έ. 
 
Physical Windows XP SP2 machine  
This machine can be used as the client machine.  Although a Windows XP SP2 Virtual Machine can be 
used as the client machine as well, this document assumes a physical Windows XP SP2 machine is the 
client machine to enable an optimal evaluation experience. 
 
An Active Directory environment 
A ǳǎŜǊ ŎŀƭƭŜŘ ά±5Lέ must be created in AD ǿƛǘƘ ǘƘŜ ǇŀǎǎǿƻǊŘ άtŀǎǎǿƻǊŘΗέ to complete the steps 
detailed in this document. 
 

BEST PRACTICES FOR THIS SETUP 
Firewall 
Disable the Windows Firewall on all 3 ƳŀŎƘƛƴŜǎ ƛƴ ǘƘŜ άwŜǉǳƛǊŜƳŜƴǘǎέ ǎŜŎǘƛƻƴΦ  
 
Make sure that firewall does not exist between the physical Windows XP machine and the ESX host and 
its associated Virtual Machines.

http://www.vmware.com/pdf/vi3_35/esx_3/r35u2/vi3_35_25_u2_admin_guide.pdf
http://www.vmware.com/pdf/vi3_35/esx_3/r35u2/vi3_35_25_u2_admin_guide.pdf
http://www.vmware.com/pdf/vi3_35/esx_3/r35u2/vi3_35_25_u2_admin_guide.pdf
http://blogs.inside.quest.com/provision/2008/10/26/creating-a-vdi-windows-xp-template-in-a-vmware-virtual-center-environment/
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DOWNLOADING THE QUEST VWORKSPACE 6.0 SOFTWARE 
1. Download Quest vWorkspace 6.0 by doing the following:  

 Log on to: http://www.vworkspace.com ŀƴŘ ŎƭƛŎƪ ƻƴ άCustomer Logiƴέ near the top-right to log in. If you 
have not registered yet, click on άNot yet registered? Click here to register to download our productsέΦ 

 
 Once you have logged in, select άLƴŦǊŀǎǘǊǳŎǘǳǊŜ /ƻƳǇƻƴŜƴǘǎέ. 

 5ƻǿƴƭƻŀŘ άvWorkspace (32- ōƛǘ 9ŘƛǘƛƻƴύέΦ 

 
NOTE: The download shown above is an example. Version numbers might differ. 

 

http://www.vworkspace.com/
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2. Download the vWorkspace Client by doing the following: 

 tǊŜǎǎ ǘƘŜ άōŀŎƪέ ōǳǘǘƻƴ ƻƴ ȅƻǳǊ ōǊƻǿǎŜǊ. 

 {ŜƭŜŎǘ άvWorkspace /ƭƛŜƴǘǎέ. 

 5ƻǿƴƭƻŀŘ ǘƘŜ a{L ŦƻǊ άvWorkspace Client for Terminal Services and Hosted DesktopsέΦ 

 
NOTE: The download shown above is an example. Version numbers might differ. 
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OONN  TTHHEE  CCOONNNNEECCTTIIOONN  BBRROOKKEERR  VVIIRRTTUUAALL  MMAACCHHIINNEE  
 

INSTALLING THE CONNECTION BROKER 

1. Copy ǘƘŜ ŘƻǿƴƭƻŀŘŜŘ άǾ²ƻǊƪǎǇŀŎŜ όон- ōƛǘ 9Řƛǘƛƻƴύέ to the Virtual Machine ŎŀƭƭŜŘ άtb/.έΦ 
2. Extract the vWorkspace60 zip file. 
3. Double-ŎƭƛŎƪ άǎǘŀǊǘΦŜȄŜέ Ŧrom the extracted folder. 
4. Click άLƴǎǘŀƭƭέ on the vWorkspace 6.0 home window. 

 
 



  Desktop Virtualization Group  

Getting Started with vWorkspace 6.0 in a VMware Virtual Infrastructure 3.x environment                                      Page 9 

5. /ƭƛŎƪ άbŜȄǘέ on the InstallShield Wizard Welcome window. 

 
 

6. Accept the terms, and then cƭƛŎƪ άbŜȄǘέ on the License Agreement window. 
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7. Enter your user name and organization name, and then click άbŜȄǘέ. 
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8. SŜƭŜŎǘ άIƻǎǘŜŘ 5ŜǎƪǘƻǇǎ and Terminal Servers (Enterprise Edition)έ, and then click άbŜȄǘέ. 
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9. Select άConnection Broker Serviceέ ŀƴŘ άLƴǘŜƎǊŀǘƛƻƴ ǿƛǘƘ VMware VI3 ŀƴŘ ±ƛǊǘǳŀƭ LǊƻƴέ, and then click άbŜȄǘέ. 
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10. Click άLƴǎǘŀƭƭέ on the Ready to Install the Program window. 

 
 

11. SŜƭŜŎǘ ǘƘŜ άInstall SQL Express Editionέ, and then click άbŜȄǘέ. 
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12. On the following screen: 
 Enter and confirm the άsaέ password: Provision123. 

 Enter and confirm the άPNAdminέ password: Provision123. 

 Click άbŜȄǘέΦ 

 

 




